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DriveRight FMS Help

Welcome to DriveRight Fleet Management Software

Click on the topics below for help using DriveRight® Fleet Management Software (FMS) version
3.5:

Getting Started - How to get your DriveRight software rolling.
Quick Reference - Basic info and quick links for routine tasks.
Menu Commands - Everything you can do in DriveRight FMS.
Troubleshooting - Help when you have problems.
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January 30, 2006

Getting Started

Getting Started Menu

The following help topics will help you getting started with DriveRight Fleet Management
Software.

Introduction to FMS

What's New for DriveRight FMS 3.5
Release Notes for Versions 3.4, 3.3, 3.2, 3.1, and 3.0

Architecture
Database Selection Guidelines

Converting VMS 2.04-2.06 Data for FMS

Setup Overview

Tool Bar

Back to Home

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Introduction to DriveRight FMS

The DriveRight Fleet Management Software (FMS) allows you to store, view, and manipulate
DriveRight data on your Windows-compatible computer. More specifically, FMS provides tools for
sorting, tracking, analyzing and printing data, and viewing and printing reports for a number of
individual DriveRight consoles at a number of different locations.

DriveRight FMS features include:
e Tracking drivers, vehicles, locations, and service
e Viewing, graphing, printing and saving "accident log" information
e Multiple user levels
e Tamper logs
e Sorting data and creating reports according to user-defined selection criteria
e Summarize data by day and by trip
e Integrated Microsoft MapPoint support for mapping of GPS data
e Compare vehicles, drivers, or groups of drivers
e FTP Export/ FTP Import data
e Palm download support

See also:

Architecture
Copyrights

Back to Getting Started

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Architecture

DriveRight Fleet Management Software (FMS) architecture allows the software to be connected
to any of the Database Servers we support. The communication between DriveRight FMS and
Database is done through an OBDC connection by means of an OBDC driver. Currently
DriveRight FMS supports MS Access, My SQL, MSDE, SQL Server and Oracle databases. Other
databases may be added in the future.

The following figure illustrates how DriveRight FMS connects to the back-end Database Server.
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Note: DriveRight can only be connected to one database at a time.

When DriveRight FMS is opened for the first time, the user is prompted to select the database
type to be used for this installation. Based on the user's selection, a connection is established to
one of the OBDC drivers. The database type is stored in the configuration file.

See also:
Database Selection Guidelines
Setup Overview

Back to Getting Started
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Database Selection Guidelines

Please refer to the DriveRight FMS Database Selection Guide for information on choosing and
installing a database for your installation. We included a printed copy of the Database Selection
Guide with your DriveRight FMS as well as a PDF version that can be found in the DriveRight
FMS program folder. The Database Selection Guide can also be downloaded from the
Automotive Support section of our website: DriveRight FMS Database Selection Guide.
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DriveRight Fleet Management Software (FMS) supports the following databases.
Single-User Databases:

0 MS Access (Microsoft Access)
0 MSDE (Microsoft Desktop/Data Engine)

Multi-User Databases:

o MySQL
0 MS SQL Server (Microsoft SQL Server)
o Oracle

Note:

See also:

Architecture
Setup Overview

Back to Getting Started
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Converting 2.04-2.06/2.6.1 Database to DriveRight FMS Format

A separate conversion utility, OldToNew, has been included with the DriveRight FMS software to
allow the conversion of existing DriveRight 2.04, 2.05, 2.06 and 2.6.1 database files for use with
DriveRight FMS.

Note: This conversion utility can only be used with databases created by DriveRight 2.04, 2.05,
2.06 or 2.6.1. If you are using an earlier version of the DriveRight software you must first upgrade
to one of the supported versions.

Use the following procedure to convert your existing DriveRight database for use with DriveRight
FMS:
1. Install and run DriveRight FMS before you convert your data to the new format.

2. Verify the current location in DriveRight FMS using the Current Location command in the
Setup Menu. This location information will be associated with all the 2.x data when
converted into the new database format.

Set Current Location |

I D avis j

Cancel | Help |

3. To import data to a new location, select the Company Locations command in the
Database Menu in DriveRight FMS, then click the Add New button in the Company Locations
browse window.
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” :I Company Locations

Location ID|Location Name |Location Address
1 Davis Hayward, CA

2 Kennewick Kennewick, WA

3 Diablo_MySQL 3465 Diablo Avenue,
4 Fremont 0

Add Mew Edit Delete Cloze Pririt Help
| | | | |

4. Go to Startup>Programs>DriveRight and run OldToNew.
5. To import data, select the location from the drop down list.

|i] O1dToNew M= B

Fleaze select pour location name

Location Mame : |Daviz ﬂ

Diablo_kwSGL
Fremont
K.ennewick,

Location Address ;

Barland Tables Dir | Browze |

Convert | Stop Cancel |

6. Click the Browse button to select the DriveRight 2.x tables directory (By default it is
C:\Program Files\DriveRight Software\tables).

7. Click the Convert button to start the conversion. Once the data is converted you will see a
success message.

Note: The conversion process can take a long time depending on the size of your 2.x database.
You can interrupt the conversion at any time by clicking the stop button, but this is not
recommended.

8. All the 2.x data has been converted into the new database format for DriveRight FMS.

9. Go to DriveRight FMS and view various tables using the Database Menu commands to
make sure the data has been converted properly.

Back to Getting Started

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Setup Overview

The initial setup of your DriveRight FMS consists of the following operations:

1. Select and Install Database

Before you run the software for the very first time you will need to select the database to be used
with DriveRight FMS. Refer to the Database Selection Guide for information on choosing and
installing a database.

If you select either MS Access or MSDE, DriveRight FMS will install the necessary components
during the FMS installation. If you select MySQL, MS SQL Server, or Oracle, you will need to
install and configure the database before installing DriveRight FMS.

Database Selection Guidelines

2. Install DriveRight FMS

Insert the DriveRight FMS CD and follow instructions.

3. Initial Program Configuration when you first run DriveRight FMS.

Refer to the DriveRight FMS Getting Started Guide for initial program configuration information.
4. Converting DriveRight 2.04, 2.05 & 2.06 Databases

If you have a DriveRight database created using version 2.04, 2.05, or 2.06 of the DriveRight
Vehicle Management Software, it needs to be converted for use with DriveRight FMS:

Convert Database
5. DriveRight FMS Software Setup

Check the following configuration preferences and make any necessary changes:

Set Units - Select your unit preferences for the data displayed in the dialog boxes,
database browser, and reports.

Automation Options - If this option is set, you will be prompted to backup data at the
intervals specified, and also can set the amount of data to keep in the current database.

Download Options - Use this option to synchronize the DriveRight device date and time
with your computer after each download. Also, if a downloaded device is either a 500 or
600 model, you can choose how the software will treat the Driver ID. Once set, this
preference will be uniform for all devices.

6. Set Default DriveRight Settings Wizard

The values entered in this setup are used as default settings when you add new DriveRight
devices to the database. You can set DriveRight default values using the Default DriveRight
Settings Wizard in the Setup Menu. Check the default settings to make sure they suit your
application.

7. Set Default CarChip Settings
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The values entered in this setup are used as default settings when you add new CarChip devices
to the database. You can set CarChip default values using the Default CarChip Settings
command in the Setup Menu. Check the default settings to make sure they suit your application.

Note: If you are using both DriveRight and CarChip devices in your fleet, be sure to set the Safety
Settings uniformly for both types of devices.

8. Select the Serial Port and Test Communications

0 Use the Serial Port - DriveRight command in the Setup Menu to select the serial port
used to connect to a DriveRight device.

0 Use the Serial Port - CarChip command in the Setup Menu to select the serial port used
to connect to a CarChip device.

0 Use the Auto Detect feature in the Serial Port dialog box to test communications.

9. CarChip / DriveRight Considerations

o If both a CarChip device and DriveRight console are installed in the same vehicle, you
will need to create duplicate entries in the DriveRight FMS databases for the vehicle and
driver. Otherwise you will see duplicate trip data in your DriveRight FMS reports.

o If you have multiple serial ports, you can connect CarChip to one serial port and
DriveRight to another. If you do not have multiple serial ports we recommend you buy a
serial switch box to switch between the two devices or a serial extension cord to make
plugging and unplugging the download cables more convenient.

10. Building Your Database Tables

e When you add a DriveRight you will need to assign a default vehicle. When you add a
vehicle you will need to assign a default driver. So, it is most efficient to add the drivers
first, the vehicles second and the DriveRights third.

o First, add all drivers.
o Second, add all vehicles.
0 Third, add all DriveRights.

0 When you add a CarChip you will need to assign it to either a vehicle or a driver. If you
assign CarChip to a vehicle, all the downloaded data is assigned to the default driver of
that vehicle. If you assign CarChip to a driver, all the downloaded data is assigned to that
driver and the vehicle will be unallocated.

o If a CarChip will only be used in one vehicle, assign it to that vehicle.

o If a CarChip will be used by only one driver, assign it to that driver. A CarChip
assigned to a driver can be used in multiple vehicles.

11. Using the Software

You are now ready to start using DriveRight FMS.

Back to Getting Started
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Tool Bar

To get information about an FMS menu command or tool bar icon, click on the command or icon
in the illustration:

|| :I Fleet Management Software 3.4 Beta - Mar 24 2005 _|ol x|

File Setup DriveRight CarChip SmartCard Database Reports Mapping Help

Hess s 2 @MBEB\@UM\E&@M\ﬂ
{ | _>ILI

For help, press F1, '— ’m '_ ’_ y

List of Toolbar Icons

Database Icons

View Trips Database

View DriveRight Database

View CarChip Database

View Drivers Database

View Vehicles Database

TRa@fE=E

Add Device Icons

" Add New DriveRight Wizard

a

b

‘5 Add New CarChip Wizard

Report Icons

=== | Driver Performance Score Report

Trip Summary Report

TEE

Usage Report
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Odometer Report

Accident Log Report

%) 12

File Menu Command Icons

Print

Print Preview

k) ey

Clear Screen

Data Download/Export Icons

Download DriveRight

Download CarChip

Download Palm

B R F Y

Export GPS Data to Mapping Software

Help Icon

Back to Getting Started

Help Topics

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Quick Reference

FMS Quick Reference

Get More Information About:

Data Management
CarChip
DriveRight
Mapping
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Back to Home

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Data Management

Data Management Reference Menu

Database Backup Considerations

Active Database Size Recommendations

Backup
Restore

Export Menu

Import Menu

Back to Quick Reference Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Database Backup Considerations

If you have GPS-enabled DriveRights, you will rapidly accumulate a large amount of data in the
GPS Table due to the frequency of GPS logging.

To avoid the database from becoming unmanageable, you can export the GPS Table alone more
frequently than your normal backup interval, and delete the GPS data by using the Maintenance
command. By doing this you still have trips data for your reports while at the same time limiting
the database size.

Example:

1. Setthe Automation Option (Preferences command in the Setup Menu) to backup every
two (2) months and keep last three (3) months active in the database.

2. Suppose that you have some DriveRights with GPS data enabled. Your GPS Table will
grow much more rapidly than the Trips Table. But you still want to keep the last three (3)
months of trip data for reporting purposes.

3. Since DriveRight FMS does not support Backup of individual database tables, you can
use the Export command to create individual backups of the GPS Table.

4. Refer to the Database Size Recommendations Table to determine how frequently you
should Export the GPS Table. Once you determine the export frequency, you will need to
manually repeat this process.

5. In this example, you want to keep one month of GPS data active in the database.

6. Go to the Export GPS command.

7. Enter afile name for the GPS export data similar to this: gps_10_apr_2003.txt.

Note: Be careful about naming the GPS export file so that you don't lose previously exported

data.

10
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9. Go to the Database > Maintenance > GPS command and delete all GPS data older than
your export frequency from Step 5. In this example it is one month.

See also:

Active Database Size Recommendations
Preferences: Automation Options

Export Menu

Maintenance

Back to Quick Reference Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Active Database Size Recommendations
The following recommendations are based on tests and calculations made with these
assumptions:

o 10 trips per day per vehicle

0 Trip duration: 1 hour (10 hours driving time per day per vehicle)

0 GPS data logged every 10 seconds

Note: If your fleet size exceeds the scenarios shown below, we recommend that you use a multi-
user database.

Note: For multi-user databases, theoretically there is no fleet size limit. Still, we recommend that
you backup data once a month, keeping only the amount of data required for reporting purposes
in the active database, typically 3-6 months.

Recommendations Table

Scenario Number Amount of Active | Remarks and Recommendations
of Data in

Vehicles | Database

No GPS 25 Up to 1 year Backup data once a month for application
performance. Using automation options you can
set maximum of 1 year of data in the active
database

50 Up to 9 months Backup data once a month for application
performance. Using automation options you can
set maximum of 9 months of data in the active
database

100 Up to 6 months Backup data once a month for application
performance. Using automation options you can
set maximum of 6 months of data in the active
database

11
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MSDE 5 Up to 1 month Backup data every month for application

with GPS performance. Using automation options you can
set maximum of 1 months of data in the active
database

MS 10 Up to 1 month Backup data every month for application

Access performance. Using automation options you can

with GPS set maximum of 1 months of data in the active
database

See also:

Active Database Size Recommendations
Preferences: Automation Options

Back to Quick Reference Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Backup

The Backup feature is used to archive old data as a zip file. The backup files are stored in the
Backup sub-directory in the DriveRight FMS install directory. The Backup sub-directory is created
the first time you back up your data.

The backup zip files are named based on the start and end dates chosen for the backup. For
example, if you pick the dates between March 6, 2003 and March 27, 2003, the backup file will be
named 6March2003_27March2003.zip.

You can configure how much data to keep active after a backup by setting up your Automation
Option preferences in the Setup menu. Limiting the amount of data in the active database helps
prevent the database from growing into an unmanageable size.

To backup data:
1. Click Backup in the File menu. The Backup Files To dialog box is displayed.

12
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Backup Filez To
Select: | — Backup j EF Eq-
) 190 arch2003 zip
Backup Cancel Help
2. From the Backup Files To dialog box select the folder where the backup file will be

written. The Backup Options dialog box is displayed.

Note: The Backup Options dialog box will not be displayed the first time you back up DriveRight
data.

Backup Options

Last Backup Drate ; |03/06/2003

" Backup whole databaze

{+ Backup data between the interyat

Chooze interval

Start Date |03/06/2002 = mmAddd Ay |

End Date [03/27/2003 -
k. | Cancel | Help

3. In the Backup Options dialog box check your last backup date and specify whether to
backup the whole database or only those records falling within a specified time period. The start
date will always be initialized to the last backup date.

4, Click OK to initiate the backup or click Cancel to exit the dialog box without backing up
your database.
5. When the backup is finished, click OK to return to the program.

13
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See Also:
Restore
Preferences: Automation Options

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Restore

The Restore command is used to get a previously Backed up data back into the active database.
In this process you can pick one or more tables to be restored.

To restore data:
1. Click Restore in the File menu. The Restore Files From dialog box is displayed.

Restore Files From [ 7] |

Loak jn: Ia Backup j - £k E-
@ B arch2003_27March2003 zip
[ 153March2003.zip
Filz name: ||
Filez of bype: IEackup ZipFiles[*.bak; *.zip) j
Restare | Cancel | Help |

2. From the Restored Files From dialog box select a single zip file to restore, and then click
the Restore button. DriveRight FMS unzips the file and displays all the tables in the dialog, and
displays the following dialog box:

14
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@ Do you want ta restare all the databaze tables in the ZIP file ¢

j ﬂﬂl

Note: You can only restore one zip file at a time.

DriveRight FMS Help

Note: The backup file filename is based on the start and end dates chosen for the backup.

You can either restore all the database tables or restore individual database tables. Click

Yes in the dialog box to restore all the tables. Click No to restore selected database tables.

If you are restoring selected database tables, select each table to be restored. Hold down

the Control key on your keyboard to select multiple tables. When you have finished making your
selection, click Restore to restore the tables or click Cancel to exit without restoring the tables.

Resztore Filez From |
Look jr: I — Backup j = % Ef-
@ Gt arch2003_27March2003 zip DrriveRights. bal:
@ 13 arch2003.zip DriverGroups. bak,
Yehicles. bak CompanyLocations. bak,
Tripdddresses.bak
Fleets. bak
Drivers.bak

File name: |

Filez of type: IBau:kup ZipFiles[® balk; * zip] j

Cancel | Help |

When the files have been restored, click OK to return to the program.

See Also:

Backup

Back to File Menu

15
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Export Menu

Use the export menu options to export DriveRight FMS data.

FTP Export - Use the FTP Export command to export database data to a remote site.

Export GPS to Mapping Software - Use the Export GPS to Mapping Software command to export
GPS data in a format designed to be imported into mapping software.

Export Accidents to Mapping Software - Use the Export Accidents to Mapping Software command
to export accident GPS data in a format designed to be imported into mapping software.

Other Export Commands - Use the other export commands to export the indicated type of data in
a tab-delimited text file.

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Import Menu

Use the Import Menu options to import DriveRight database data into DriveRight.

Import: FTP Import
Import: Import Data From

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

CarChip Quick Reference

CarChip Quick Reference

CarChip Considerations

Adding Drivers, Vehicles and CarChips
CarChip Considerations

CarChip Settings

Downloading CarChip

Downloading CarChip Guidelines
Download CarChip

16
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Back to Quick Reference Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Adding Drivers, Vehicles and CarChips

Please refer to the following guidelines when adding new drivers, vehicles, and CarChips
devices.

A CarChip device must be assigned to either a vehicle or a driver.

Unlike DriveRight devices, a CarChip device can be easily switched from vehicle to
vehicle, as long as all the vehicles provide a supported OBDII port.

If a CarChip is assigned to a vehicle, the default driver of that vehicle will appear as the
driver on all downloaded data from that CarChip.

If a CarChip is assigned to a driver, then all data downloaded from that CarChip will be
associated with that driver and the vehicle will be listed as UNKNOWN VEHICLE.

If you just want to add a CarChip and you don't yet have a vehicle or driver to assign, you
can select "UNKNOWN VEHICLE".

Based on your specific situation, you should carefully consider the options before
assigning a CarChip to either a vehicle or driver.

The Add New CarChip command opens a wizard that will guide you through the process
of adding CarChips. It will also allow you to add drivers and vehicles if they are not
already in the database.

Back to Quick Reference Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

CarChip Considerations

(0]

(0]

If both a CarChip device and DriveRight console are installed in the same vehicle, you
will need to create two entries for the driver and two entries for the vehicle in the
DriveRight FMS database. Otherwise you will see duplicate trip data in your DriveRight
FMS reports.

If you have multiple serial ports, you can connect CarChip to one serial port and
DriveRight to another. If you do not have multiple serial ports we recommend you buy a
serial switch box to switch between the two devices or a serial extension cord to make
plugging and unplugging the download cables more convenient.

If you are using both CarChip and DriveRight devices, make sure both types of devices
use the same safety settings.

e Speed Band 3 in CarChip should match Speed Limit in DriveRight.

e Hard Braking in CarChip should match Decel Limit in DriveRight.

e Hard Acceleration in CarChip should match Accel Limit in DriveRight.
Unlike DriveRight, a CarChip can be assigned either to a vehicle or to a driver.

17
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Back to Quick Reference Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

CarChip Settings

Use the CarChip Settings command in the CarChip Menu to quickly view all CarChip settings, to
add a CarChip to the database or to edit CarChip settings.

1. Select CarChip Settings from the CarChip Menu. The CarChip Device Settings dialog box

is displayed.
i
| dentification —Hard Braking
Company Location IChicago Hard Braking Threshold ID.35 G [Decel Limit]
CarChip D I'I Estreme Braking Threshold ID.EU G
Serial Mumber IJ-1904-E ~ Acceleration
i+ Vehicle ID |3 j Hard Acceleration Threshald |0-30 G [Accel Limit)
' Driver Name IKirkW’atsnn j Estreme Acceleration Threshold |0.45 G
— Speed Bands — Chooze Parameter
Fram [mileg/hr] To [milesthr) MName Interval
Speed Band 1 IU |45 Parameter 1 IVehicIe Speed j |5 j Seconds
Speed Band 2 |—45 I—ED Parameter 2 IEngine Speed j |5 j Seconds
- Parameter 3 ICnoIantTemperature j |5 j Seconds
Speed Band 3 IED I?D [Speed Limit] Parameter 4 j j S econds
Speed Band 4 I?D I Parameter 5 =] 7| Secands
— Misc Settings
&larm Status % Ensble ¢ Dizable
LED Status * Enable ¢ Dizable
CTEet Close | Help | Diefaults |
2. Make any desired changes. For more information on the CarChip settings, click on the
links below:
CarChip ID

Hard Braking, Acceleration and Speed Bands
Choose Parameters
Miscellaneous Settings

Note: If you change the vehicle assigned to a CarChip, the vehicle table will also be changed to
reflect the new assignment.

Note: If you assign a vehicle to a CarChip that had been previously assigned to a DriveRight
device, the vehicle assignment for that DriveRight will be changed to "UNASSIGNED VEHICLE".

3. If necessary, click Defaults to change the CarChip Hard Braking, Acceleration, Speed
Bands, and Engine Parameters to the DriveRight FMS CarChip default settings.

18
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4, Click OK to save the changes or click Cancel to exit without saving.

Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Downloading CarChip Guidelines

You cannot download a CarChip device if any of the following conditions exist:
e CarChip not present in the database.
e CarChip not assigned to a Vehicle or to a Driver.
e Unless every thing is configured properly, you cannot download from the device.

Back to Quick Reference Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Download CarChip

Use this command to download data from your CarChip data logger into your computer.

To download CarChip data:

1. Connect your CarChip device to your computer.

2. Choose Download CarChip from the CarChip menu. The Downloading Data dialog box
appears.

Downloading Data
]

2. The dialog box disappears when the download is complete.
3. Choose Cancel only if you wish to abort the download before it is finished.
See also:

Downloading CarChip Guidelines

Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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DriveRight Quick Reference

DriveRight Quick Reference

DriveRight Configuration

Adding Drivers, Vehicles and DriveRights
DriveRight Settings

Verify DriveRight Calibration

Setup GPS

Downloading DriveRight

Downloading Requirements

Download DriveRight

Download Palm

Back to Quick Reference Menu
Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Adding Drivers, Vehicles and DriveRights

Please refer to the following guidelines when adding new drivers, vehicles, and DriveRight
devices.

e The Add New DriveRight command opens a wizard that will guide you through the
process of adding DriveRights. It will also allow you to add drivers and vehicles if they are
not already in the database.

e If you are adding a new driver, vehicle, and DriveRight, you should add the driver first,
the vehicle second, and the DriveRight last.

e If you just want to add a vehicle and you don'’t yet have a driver to assign, you can select
"UNALLOCATED DRIVER".

e If you just want to add a DriveRight and you don’t yet have a vehicle to assign, you can
select "UNKNOWN VEHICLE".

Important: If you selected either a UNALLOCATED DRIVER or UNKNOWN VEHICLE, you
should change them to real entries before actually using the DriveRight in the field and
downloading it. Otherwise, the data will be assigned to the wrong entities and will affect the
results when you run Reports, etc.

See also:
Add New DriveRight

Back to Quick Reference Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
DriveRight Settings

The following commands allow you to view and or change the settings on a DriveRight device:

20



DriveRight FMS Help

View/Set

Restore

Setup GPS

Verify DriveRight Calibration

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

DriveRight Settings: Verify DriveRight Calibration

The Calibrate DriveRight dialog box allows you to verify DriveRight calibration settings.

0 The Calibration Setting Dialog box shows two installation methods. VSS (vehicle
speed sensor) installation and Reed Switch.

To verify the DriveRight console calibration:

1. Click on DriveRight Settings from the DriveRight Menu.

2. Select Verify DriveRight Calibration from the drop-down menu. A DriveRight Calibration
Message dialog box is displayed.

3. Click OK, Set or Cancel to continue, depending on the displayed message. The Calibrate
DriveRight dialog box is displayed.

Calibrate DriveRight |

[nztallation b ethod

" Feed Switch

= ygg  [a000 | PPM

Pulze: per Reading IB

Calibration Number |BE4?3

Cancel Help

3. If the DriveRight is using a reed switch for the speed sensor, make sure the Installation
Method indicates Reed Switch.

0 Reed Switch: If the DriveRight device has been previously calibrated in the
vehicle or through the software, then DriveRight FMS automatically calculates
the Calibration number for your vehicle. We strongly recommend that you do not
change these values. The PPR for a reed switch is always “1".

21
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4, If the DriveRight is using the vehicle's VSS for the speed sensor, make sure the
Installation Method indicates VSS.

0 VSS: If the DriveRight device has been previously calibrated in the vehicle or
through the software, then DriveRight FMS automatically calculates the VSS
PPM (Pulses Per Mile), PPR (pulses per reading) and Calibration number for
your vehicle. Otherwise you must specify the PPM for your vehicle. Depending
on your selection, software calculates the PPR (pulses per reading) and
calibration values and fills the edit boxes with them.

5. If you are using the VSS, you can adjust the pulses per mile (PPM) from the drop down
list or enter the PPM in the edit box if necessary. We recommend that you not change these
settings if the DriveRight has been previously calibrated.

6. Click OK to save changes to the calibration, or click cancel to exit without saving
changes.

Back to DriveRight Menu | DriveRight Settings

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
DriveRight Settings: Setup GPS
Use this command to view and/or modify the GPS settings on a DriveRight device.

Note: This command only works with the DriveRight 600.

To setup GPS logging:

1. Select DriveRight Settings from the DriveRight Menu.

2. Select Setup GPS from the DriveRight Settings drop down list. The Setup GPS Logging
Interval dialog box is displayed.

Setup GPS Logging Interyal |
GPS Logging
& O
0
" DiiveRight Speed Only
¥ Sec

Log data every |5

Logging Hours |5-E
Set Cancel |

3. Set GPS Logging to On, Off, or DriveRight Speed Only.
0 Select On to enable GPS logging.
0 Select Off to disable GPS logging.

0 Select DriveRight Speed Only to log the DriveRight speed without the GPS
coordinates. No GPS unit is required to enable this option.

' Min
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4, Enter the desired logging interval and indicate a time unit of either seconds (Sec) or
minutes (Min). Logging Hours indicates how much data can be stored at the selected interval.
5. Click Set to save the changes or click Cancel to exit without changing the settings

Back to DriveRight Menu | DriveRight Settings

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Downloading Requirements

You cannot download a DriveRight if any of the following conditions exist:
e DriveRight not present in the database.
¢ DriveRight not assigned to a Vehicle.

Note: The same conditions also apply to Host Mode and Palm Download.

Back to Quick Reference Menu
Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Download DriveRight

The Download DriveRight command transfers trip data from the connected DriveRight device to
the DriveRight database.

To download your DriveRight:

1. Connect your DriveRight console to your computer and make sure the DriveRight is
"awake". Press the MODE key if there is nothing on the LCD display.

2. Select Download DriveRight in the DriveRight Menu. The following Download Status box
is displayed:

Note: You will see the Cancel button only if you are downloading a DriveRight 600.
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Download Status

Lacation |

Yehicle |F|:|r|:| F-150

Licerse Murber |384F'EIF'

Default Diiver |H~3”_'r' Puatter

Last Download |I]3£I]3£2EIEIS

Statuz:  Downloading blocks: 3

Cancel

3. You may lose GPS data for earlier trips if the DriveRight console is not downloaded for
an extended period of time. In this case you will see a warning message similar to this:

GPS Error

GPS data for trip haz been lost.

Trip Start: 07/07/2003 12:53:00 &k
Trip End: 01,/01 42003 07:00:00 &k
GPS Record Time: 07,/01/42000 12:59:59 &k

|gnore: Cancel
4, If the calibration in the DriveRight console does not match the calibration in the database,
you will see a warning message similar to this:
DriveRight

& Calibration walues in the DriveRight donot match those in the databasze.

Dratabaze Yalues ;- wes 8000, pulzesPeiReading: 8. calibration: 38472
DriveRight Walues:- wes: 8000, pulzezPerReading: 8. calbration: 88473

5. When the data has finished downloading the following dialog box is displayed:
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DriveRight |

@ Succeszfully downloaded

6. Press Enter or click OK to continue.

See also:
Downloading DriveRight Guidelines

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Download Palm

DriveRight 3.0 offers a new feature to download data from multiple DriveRight devices from a
Palm device. You will need the DriveRight Palm Download Kit, #8181, in order to use this
command.

Note: To download a DriveRight console data into the software using Palm Download, the
DriveRight should be present in the database. If you try to download a DriveRight which is not
present in the database, you will get an error message.

To download your Palm:
1. Select Download Palm in the DriveRight Menu.

2. The first time you download a Palm, the following dialog box is displayed. Select the
directory which contains your Palm backup databases and click OK.
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Browse for Folder |

Select Palm HotSync Backup Direckory

El---::{j Desktop
% My Documents

-- ARy Compuker
B My Mebwork Places

----- ] Local Weather Conditions_files

Ik I Cancel

3. Each time after the first time, when you use the Download Palm command, the following
dialog box appears showing the selected Palm backup directory.

Set Palm HotSync Backup Directory |

Select Directary IE:'\F‘rn:ngram FilzzspalmalextB ackup

Browse |

Cancel | Help |
4, Click Browse to select a different backup directory, click OK to use this displayed
directory, or click Cancel to exit.
5. If you click OK the Download Status dialog box is displayed.

Download Status |
Location ID avis

Vehicle IF::-ru:I F-150

Licerse Murmber |3E=4F'EIF'

Drefault Driver IHa”}' Fotter

Last Download |nz;25fznu3

| Statuz  Downloading Device : 11
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6. When the data has finished downloading the Palm Download, Download Successful
dialog box is displayed:

Palm Download [EX

Download Succeszsful

7. Click OK to continue.

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Database Menu

Use the Database Menu options to open individual database tables. In the database table you
can view and print records. You can also add, edit or delete records.

Caution: Take extra care before deleting Company Location, DriveRight, CarChip, Driver or
Vehicle records.

The following Database Menu options are available:

Company Locations
DriveRights
CarChips

Driver Groups
Drivers

Fleets

Vehicles

Trips

Accident Logs
Tamper Logs
Trip Addresses
Days

Download Dates
GPS

Odometer Logs
Safety Score
Trouble Codes
Readiness Codes
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Maintenance
Back to Menu Commands

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Reports Menu

DriveRight can produce a number of useful reports. The reports can be displayed on the screen
or printed.

The following reports are available:

Accident Log Report
Driver Safety Score

Driver Safety Score Summary
Exception Reports
Database Reports

Usage Report

Trip Summary Report
Tamper Logs Report
Odometer Report
Relationship Report

Days Since Last Download

Back to Menu Commands Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Mapping Quick Reference Menu

Mapping Quick Reference Menu

The integrated MapPoint ActiveX control in DriveRight FMS allows you to easily generate maps
from DriveRight GPS data. DriveRight FMS can also export GPS data in a tab-delimited file for
use by third-party mapping software.

How to Create Maps
How to View Maps
Mapping Menu
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DriveRight FMS Mapping Requirements

Back to FMS Quick Reference Menu | Mapping Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

How to Create Maps

How to Create Maps

DriveRight FMS can create three different maps from your GPS data. You can also export GPS
data for use in third-party mapping software such as MS MapPoint.

Creating a Trip Map

Creating a Day Map

Creating an Accident Log Map

Export: GPS to Mapping Software
Export: Accidents to Mapping Software
Import GPS Data Into MapPoint

Back to FMS Quick Reference | Mapping Quick Reference

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Creating a Trip Map
Click the Map button the Trips browse window to create a map from a trip record.

To create a Trip Map:

1. Select the Trips command in the Database menu. The Filter For Trips dialog box is

displayed.
2. Select your desired Trips filter options.
3. Click OK to show the Trips browse window.
4, Highlight a trip record then click Map to generate a Trip Mapping Report for that trip.

The map is displayed in the DriveRight FMS program window.
See also:

Viewing Trip Maps
Map Navigation
Viewing GPS Plot Information

Back to Mapping Overview

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Creating a Day Map

Click the Map button the Days browse window to create a map for all trips taken on the same
day.

To create a Day Map:

1. Click Days in the Database menu. The Filter for Days is displayed.
2. Select your desired filter options.
3. Click OK to show the Days browse window.

2. Click Map to generate the Day Mapping Report. The report is displayed in the DriveRight
FMS program window.

See also:
Viewing Day Maps
Map Navigation

Back to Mapping Overview
Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Creating an Accident Log Map

You can create an Accident Log Report Map by selecting the Output to: Map or Output to: Both
Map and Excel options when you create the Accident Log Report.

To create a Accident Log Map:

1. Selectthe Accident Log command in the Reports menu. The Filter for Accident Logs is
displayed.

2. Select the desired Accident Log filter options, being sure to select Map or Both Map and
Excel for the report output.

3. Click OK to create the Accident Log Mapping Report.
See also:

Viewing Accident Log Maps

Back to Mapping Overview

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Export: GPS to Mapping Software

To export GPS data:

1. Select Export in the File Menu.

2. Select GPS to Mapping Software in the drop-down Export menu. The GPS Fields dialog
box is displayed.
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GP5 Fields

W CriveRight ID v High Speed

¥ GPS DateTime ¥ Latitude

v Day I+ Longitude

W Speed ¥ Status

[V Direction [+ Braking Select Al

[V Diriver Name [+ Lights Clear Al

Cancel
3. Only the checked GPS fields will be exported. Click on Select All to check all fields. Click
on Clear all to clear all fields. Click in the box for each field to toggle the check on and off.
4, Note: These key fields should always be selected: GPS DateTime, Speed, High Speed,
Latitude and Longitude.
5. Click OK in the GPS fields box to continue, click cancel to exit. If you click OK, the Export
GPS To dialog box is displayed.
Export GP5 To EHE

Save jn | ‘= DriveRight ~| « £ Eo-

M ame: | Size | Tupe -

3 Backup File Falder

C IlzageReport_files File Folder

#] req.dr 1KE DR File

£| tamper. bt 1kB  Tesxt Document

£| uzage_repork. bRt 2KB  Teut Document

E\ accident. b T3ER  Tewt Document x

4 3

File Mame :  [GPS.TXT

Expart | Cancel Set Filker Browse Help

3. The default file name is GPS.TXT and the default directory is the DriveRight FMS install

directory. You can edit or change the file name directly in the text box. You can also change the
directory in which the exported GPS data file will be saved.

4, Click the "Set Filter" button to narrow the selection of GPS data to be exported.
5. Click the Browse button to view the GPS data before you export it.
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6. Press OK when you are ready to export the GPS data or click Cancel to exit without
exporting data. If you click OK, the exported GPS data will be saved in a file ready to be imported
into your mapping software.

See also:
Import GPS Data Into MapPoint

Back to File Menu | Export Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Export: Accidents to Mapping Software

To export accident log data:

1. Select Accident to Mapping Software from the Export command in the File Menu. The Export
Accidentlogs To dialog box is displayed.

Export AccidentLogs To |
Save I — DriveRight 3.0 Beta 3 503 j = = ER-
""" config. bt E uzage_report. byt |E§~E,j driveright3C
eventlog. bt Diriver_Llzage tabbed text bt CarChip.lib
Eii CrniveRightDB . mdb UzageReport. htm readme. dox
28 DiveRightDB Idb reg.dr DR3.0.5a

= | configB ackup. kst I“||:||I:|TDNEW.EHE 2] hosttodel
Im DriveRight.exe CarChip.dll %Setup.bmp

L4 | ]

File: M ame ; I.&EEIDENTLDGS.TKT

Export | Cancel Set Filter Browse Help
2. Select the file directory in which to save the accident log files.
3. Verify the file name for the accident log file. You can edit the name in the dialog box if
desired.
4, Click Export to create the accident log data file or click Cancel to exit. If you click OK, the

exported Accident Log data will be saved in a file ready to be imported into your mapping
software.

To import data into MapPoint:

1. Start the MapPoint application.

2. Select Import Data Wizard from the Data pull down menu.

3. Using the File Dialog find select the ACCIDENTLOGS.TXT file and click on Open.
4. "Tab" should be selected to separate the data. Click Next.
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All the fields you exported will appear in the next dialog. Column headings are included
and should be detected by the program. All the columns should have <Other Data> as
their data type except Lat and Long. Check to make sure the Lat and Long were
detected correctly. If they are not, correct them. Click Finish.

Choose Multiple Symbol and click Next. These instructions show you how to color code
accident log points by speed at TO. TO is the middle point of the accident log.

In "Select the data filed or column to map" list, select time_TO. In "Divide the data you
chose above by" list, select <None>. In "Show the data by" list, select Latitude &
Longitude. Click Next.

Enter the speed divisions you want to use and the color for each division.
Click Finish to plot the points.

In the left frame, right click on "time_TO by Latitude & Longitude". Select "Properties"”.
Open the Balloon tab and select time_TO, accidentDateTime and any other fields you
want to view.

Zoom in enough to see individual points, right click on a point, and pick "Show
Information”, to look at data for that particular point.

MapPoint allows you to navigate around on the map pretty well. Some useful keystrokes
are ‘+' to zoom in and ‘- to zoom out. Also, you can draw a box around an area and then
click in it to zoom into it. You can scroll the map using your mouse by just positioning the
mouse cursor on the side of the map you want to scroll into.

Back to File Menu | Export Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Import GPS Data Into MapPoint
Exported GPS Data can be easily importing into MS MapPoint using the MapPoint Import Data

Wizard.

To import GPS data into MapPoint:

1.

A ol S

10.

11.

Start the MapPoint application.

Select Import Data Wizard from the Data pull down menu.

Using the File Dialog find select the GPS.TXT file and click on Open.
"Tab" should be selected to separate the data. Click Next.

All the fields you exported will appear in the next dialog. Column headings are included
and should be detected by the program. All the columns should have <Other Data> as
their data type except Lat and Long. Check to make sure the Lat and Long were
detected correctly. If they are not, correct them. Click Finish.

Choose Multiple Symbol and click Next. These instructions show you how to color code
accident log points by speed at TO. TO is the middle point of the accident log.

In "Select the data filed or column to map" list, select highSpeed. In "Divide the data you
chose above by" list, select <None>. In "Show the data by" list, select Latitude &
Longitude. Click Next.

Enter the speed divisions you want to use and the color for each division.
Click Finish to plot the points.

In the left frame, right click on "highSpeed by Latitude & Longitude". Select "Properties".
Open the Balloon tab and select gpsDateTime, highSpeed and any other fields you want
to view.

Zoom in enough to see individual points, right click on a point, and pick "Show
Information”, to look at data for that particular point.
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12. MapPoint allows you to navigate around on the map pretty well. Some useful keystrokes
are ‘+' to zoom in and ‘- to zoom out. Also, you can draw a box around an area and then
click in it to zoom into it. You can scroll the map using your mouse by just positioning the
mouse cursor on the side of the map you want to scroll into.

See also:
Export: GPS to Mapping Software

Back to File Menu | Export Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

How to View Maps

How to View Maps
Viewing Trip Maps

Viewing Day Maps

Viewing Accident Log Maps

Back to FMS Quick Reference | Mapping Quick Reference

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Viewing Trip Maps
The following topics will help you view and understand Trip Maps.

Trip Map Features
Map Navigation
Viewing GPS Plot Information

Back to Mapping Quick Reference Menu | How to View Maps

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Viewing Day Maps
The following topics will help you view and understand Day Maps:

Day Map Features
Map Navigation
Viewing GPS Plot Information

Back to Mapping Quick Reference Menu | How to View Maps

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Viewing Accident Log Maps
The following topics will help you view and understand Accident Log Maps:

Accident Log Map Features
Map Navigation
Viewing GPS Plot Information

Back to Mapping Quick Reference Menu | How to View Maps
Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Mapping Menu

Note: DriveRight FMS Mapping requires Microsoft MapPoint.

The following commands are available in the Mapping Menu:

Open Map

Save Map

E-Mail Map
MapPoint Version
Set Speed Range

See also:
Mapping Quick Reference Menu
DriveRight FMS Mapping Requirements

Back to Menu Commands

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

DriveRight FMS Mapping Requirements

The following equipment and software are required to use DriveRight FMS mapping functions:

e DriveRight 600
e DriveRight GPS Module
e Microsoft MapPoint 2002 or MapPoint 2004

e In addition to the DriveRight FMS 3.2 system requirements, Microsoft recommends a
minimum of 64 MB of memory to run MapPoint.

¢ MS MapPoint or MapPoint Control run-time must be installed on the computer running
the DriveRight FMS.

Back to Mapping Quick Reference Menu
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Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Menu Commands

Menu Commands Menu

The following commands are available in the Main Menu:

File Menu

Setup Menu
DriveRight Menu
CarChip Menu
Database Menu
Reports Menu
Mapping Menu
Help Menu

Back to Home

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

File Menu

File Menu

The following commands are available in the File Menu:

Backup
Restore
Import
Export

Print

Print Preview
Print Setup
Clear Screen
Exit

Back to Menu Commands
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Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Backup

The Backup feature is used to archive old data as a zip file. The backup files are stored in the
Backup sub-directory in the DriveRight FMS install directory. The Backup sub-directory is created
the first time you back up your data.

The backup zip files are named based on the start and end dates chosen for the backup. For
example, if you pick the dates between March 6, 2003 and March 27, 2003, the backup file will be
named 6March2003_27March2003.zip.

You can configure how much data to keep active after a backup by setting up your Automation
Option preferences in the Setup menu. Limiting the amount of data in the active database helps
prevent the database from growing into an unmanageable size.

To backup data:
1. Click Backup in the File menu. The Backup Files To dialog box is displayed.

Backup Files To |
Select: Ia Backup j = = ER-
3 190 arch2002 zip
Backup | Cancel Help
2. From the Backup Files To dialog box select the folder where the backup file will be

written. The Backup Options dialog box is displayed.

Note: The Backup Options dialog box will not be displayed the first time you back up DriveRight
data.
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Backup Options |

Last Backup Date : IEIS,"EIE,-'EEIEIS

" Backup whole databaze

% B ackup data between the intervak

— Choose interval

Start D ate I 03/06/2003 v| [ A dd Ay |
End Date I 0342752003 ~r|

k. I Cancel | Help

3. In the Backup Options dialog box check your last backup date and specify whether to
backup the whole database or only those records falling within a specified time period. The start
date will always be initialized to the last backup date.

4. Click OK to initiate the backup or click Cancel to exit the dialog box without backing up
your database.

5. When the backup is finished, click OK to return to the program.

See Also:
Restore
Preferences: Automation Options

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Restore

The Restore command is used to get a previously Backed up data back into the active database.
In this process you can pick one or more tables to be restored.

To restore data:
1. Click Restore in the File menu. The Restore Files From dialog box is displayed.
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Restore Filez From HE |

Laak jn: I — Backup j ‘- £k -
@ Bhd arch2003_27h arch2003. zip
[ 159March2003.zip
File name: ||
Filez of type: IBackup ZipFiles[® bak; * zip] j
Restore | Cancel | Help |

2. From the Restored Files From dialog box select a single zip file to restore, and then click
the Restore button. DriveRight FMS unzips the file and displays all the tables in the dialog, and
displays the following dialog box:

DriveRight B |

@ Do you want ta regtare all the databaze tables in the ZIP file ¢

Note: You can only restore one zip file at a time.

Note: The backup file filename is based on the start and end dates chosen for the backup.

3. You can either restore all the database tables or restore individual database tables. Click
Yes in the dialog box to restore all the tables. Click No to restore selected database tables.
4, If you are restoring selected database tables, select each table to be restored. Hold down

the Control key on your keyboard to select multiple tables. When you have finished making your
selection, click Restore to restore the tables or click Cancel to exit without restoring the tables.
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Restore Filez From EHE |

Laak jn: I 5 Backup j ‘- £k -
@ B arch2003_27h arch2003. zip DriveRights. bak,

@ 13t arch2003.zip DriverGroups. bak,

Yehicles. bak ComparnyLocations. bak.

Tripdddresses.bak.

Fleets bak

Drivers.bak

File name: |

Filez of type: IBackup ZipFiles[® bak; * zip] j

Cancel | Help |

5. When the files have been restored, click OK to return to the program.
See Also:
Backup

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Import Menu

Import Menu

Use the Import Menu options to import DriveRight database data into DriveRight.

Import: FTP Import
Import: Import Data From

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Import: FTP Import

FTP (File Transfer Protocol) Import allows you to import DriveRight data from a remote site. Use
this procedure for FTP Import only. Use the Import: Other Import Commands procedure for all
other import commands.

Note: Before you start this operation, contact your systems administrator for your FTP account
information.

To use FTP Import:

1. Select the Import command in the File Menu.
2. Select FTP Import from the Import drop-down menu. The FTP Import dialog box is

displayed.
FTP Import |
FTP HoztH ame I
IlzerM ame I
Fazsword I
Remote Path I
Fart I:Z'I
[T Use Paszsive Mode
| Irpart I Cancel | Help
3. In the FTP HostName edit box, type the name of the FTP server that you want to import
the database tables from. eg: toolbox.davisnet.com
4, In order to access the FTP site you must have a user account on the FTP site. Enter your
user name and password in the edit boxes.
5. In the Remote Path edit box, you can enter a specific directory path in the FTP server.
6. Default port for the FTP site is 21. Use the default port unless the FTP site listens on a
different port.
7. Default connection to the FTP site is active mode. Some FTP sites allow only passive

mode connections.(check the passive mode check box in that case). For details, contact your
system administrator.

8. Click the Import button. The following FTP Import dialog box appears, which displays the
directories and files located at the specified location on the FTP server.
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FTP Import |

Laak it IE j

Allen keltan ca techsupport
brett CATEST
custamer |:I LY
Diablo_MySCL HOAAMO. T=T
driveright 3.0 test

guy

pete

SOL Server

FileType [&1 Files (-] | Cancel |

9. Locate and select the sub-directory named for the DriveRight FMS location from which
you want to import the database tables. Click Import to open the directory.

10. Locate and select the zip file containing the database tables you wish to import. Click
Import to import the tables.

11. When the files have been successfully imported, click OK to return to the program.

Note: You can quit at anytime during importing by clicking the Cancel button.

See also:
Import: Other Import Commands

Back to File Menu | Import Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Import: Import Data From

Use the Import tables command to import individual DriveRight Tables into your database. This is
the procedure for all import commands except FTP Import.

To import data:

1. Select Importin the File Menu.
2. Select the table you wish to import (Drivers, Vehicles, Trips, etc.) from the list.

3. When the Import dialog box appears, go to the directory where the file to be imported are
located. Select the file to be imported and click Import to import the data or click Cancel
to exit without importing.
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Import Drivers From HE |
Loak in: | 3l My Exports x| « @ cf E-
=] Drivers. b
File name: IDrivers.t:-ct
Files of bype: IDriveHight [mpark[* Eat) j
| rpurt | Cancel | Help |

See also
Import: FTP Import

Back to File Menu | Import Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Export Menu

Export Menu
Use the export menu options to export DriveRight FMS data.

FTP Export - Use the FTP Export command to export database data to a remote site.

Export GPS to Mapping Software - Use the Export GPS to Mapping Software command to export
GPS data in a format designed to be imported into mapping software.

Export Accidents to Mapping Software - Use the Export Accidents to Mapping Software command
to export accident GPS data in a format designed to be imported into mapping software.

Other Export Commands - Use the other export commands to export the indicated type of data in
a tab-delimited text file.

Back to File Menu
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Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Export: FTP Export

FTP (File Transfer Protocol) Export shows all the available database tables that you want to
export to the FTP site. By default all tables are selected. You can un-check the tables that you
don’t want to export.

Note: Before you start this operation, contact your systems administrator for your FTP account
information.

Steps to follow:

1. Select Export in the File Menu.
2. Select the FTP Export from the menu list. The FTP Export dialog box is displayed.

FTP Export
Databaze Tablez
FTP HoztM ame | = 7 GPS
Useriame | [V Driver Groups [+ Trips
Paszword | W Crivers v Days
Fiamote F'ath| [V CriveRights/CarChips W Tamper Logs
Part l?li [+ Fleets I Accident Logs
v “ehicles [+ Odometer Logs
[ Use Passive Mode _
W Trip Addreszes v Safety Scaore

<

Last date of expart |- v Download Dates

Choose [nterval

[ Export data between

Start Date [ e did g |
End Date

Cancel Help

3. In the FTP Host Name box, type the name of the FTP server that you want to export the
database tables.

4, In order to access the FTP site you must have a user account on the FTP site. Enter your
user name and password in the appropriate boxes.

5. In the Remote Path box, you can enter a specific directory path in the FTP server to
which to export your files.
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6. Default port for the FTP site is 21. Use the default port unless the FTP site listens on a
different port.
7. Default connection to the FTP site is active mode. Some FTP sites allow only passive

mode connections.(check the passive mode check box in that case). For details, contact your
system administrator.

8. Select the database tables to be exported by clicking the box for each table. Click a
second time to de-select the table.
9. If desired, you can export records that are dated within a specified time interval. The

default start date for the interval is the last date of export. The default end date is the current
date. You can change the start and end dates as required. If you have exported data previously,
the last date of export is displayed in the dialog box.

10. Click export button once you are done with the above steps.

11. Application will create a sub-directory with your current location name on the FTP site, if it
doesn't already exist, and then exports a ZIP file to the sub-directory. Default name for the export
ZIP file is "day" + "month" + "year".zip (20jan2003.zip).

Back to File Menu | Export Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Export: GPS to Mapping Software
To export GPS data:

1. Select Export in the File Menu.

2. Select GPS to Mapping Software in the drop-down Export menu. The GPS Fields dialog
box is displayed.

GPS Fields K|

W DiiveRight ID ¥ High Speed

<

WV GPS DateTime W Latitude

¥ Day ¥ Longitude

¥ Speed ¥ Status

¥ Direction ¥ Braking Select Al

¥ Diiver Mame ¥ Lights Clear &l |
Cancel |

3. Only the checked GPS fields will be exported. Click on Select All to check all fields. Click
on Clear all to clear all fields. Click in the box for each field to toggle the check on and off.
4, Note: These key fields should always be selected: GPS DateTime, Speed, High Speed,

Latitude and Longitude.
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5. Click OK in the GPS fields box to continue, click cancel to exit. If you click OK, the Export
GPS To dialog box is displayed.
Export GPS To EE

Save jh: | — DriveRight ~| & £ Eo-

M ame | Size ;| Type -

Ca Backup File Falder

3 |lzaqeRepart_files File Falder S

reg.dr 1KE DF File

barnper. ket 1KB  Text Document

wzage_report,tat 2kB  Test Document

Fé?I accident. bt 13 KiB Temt Dncument_ILI

4 [

File Mame : |GPS.TAT

Expart | Cancel Set Filker Browse Help

3. The default file name is GPS.TXT and the default directory is the DriveRight FMS install
directory. You can edit or change the file name directly in the text box. You can also change the
directory in which the exported GPS data file will be saved.

4, Click the "Set Filter" button to narrow the selection of GPS data to be exported.
5. Click the Browse button to view the GPS data before you export it.
6. Press OK when you are ready to export the GPS data or click Cancel to exit without

exporting data. If you click OK, the exported GPS data will be saved in a file ready to be imported
into your mapping software.

See also:
Import GPS Data Into MapPoint

Back to File Menu | Export Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Export: Accidents to Mapping Software
To export accident log data:

1. Select Accident to Mapping Software from the Export command in the File Menu. The Export
Accidentlogs To dialog box is displayed.
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Export AccidentLogs To |

Saven | (3 DriveRight 3.0 Beta 35 03 ~| « & ek E-

canfig. bt =] uzage_report. tut @ driverightaC
.... eventLog. bt Diniver_Usage tabbed test.txt CarChip.lib
Eii CrniveRightDB . mdb UzageReport. htm readme. dox
28 DiveRightDB Idb reg.dr DR3.0.5a

= | configB ackup. kst I“||:||I:|TDNEW.EHE 2] hosttodel
Im DriveRight.exe CarChip.dll %Setup.bmp

L4 | ]

File: M ame ; I.&EEIDENTLDGS.TKT

Export | Cancel Set Filter Browse Help
2. Select the file directory in which to save the accident log files.
3. Verify the file name for the accident log file. You can edit the name in the dialog box if
desired.
4, Click Export to create the accident log data file or click Cancel to exit. If you click OK, the

exported Accident Log data will be saved in a file ready to be imported into your mapping
software.

To import data into MapPoint:

1. Start the MapPoint application.

2. Select Import Data Wizard from the Data pull down menu.

3. Using the File Dialog find select the ACCIDENTLOGS.TXT file and click on Open.

4. "Tab" should be selected to separate the data. Click Next.

5. All the fields you exported will appear in the next dialog. Column headings are included

and should be detected by the program. All the columns should have <Other Data> as
their data type except Lat and Long. Check to make sure the Lat and Long were
detected correctly. If they are not, correct them. Click Finish.

6. Choose Multiple Symbol and click Next. These instructions show you how to color code
accident log points by speed at TO. TO is the middle point of the accident log.

7. In"Select the data filed or column to map" list, select time_TO. In "Divide the data you
chose above by" list, select <None>. In "Show the data by" list, select Latitude &
Longitude. Click Next.

8. Enter the speed divisions you want to use and the color for each division.
9. Click Finish to plot the points.

10. In the left frame, right click on "time_TO by Latitude & Longitude". Select "Properties".
Open the Balloon tab and select time_TO, accidentDateTime and any other fields you
want to view.

11. Zoom in enough to see individual points, right click on a point, and pick "Show
Information”, to look at data for that particular point.
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12. MapPoint allows you to navigate around on the map pretty well. Some useful keystrokes
are ‘+' to zoom in and ‘- to zoom out. Also, you can draw a box around an area and then
click in it to zoom into it. You can scroll the map using your mouse by just positioning the
mouse cursor on the side of the map you want to scroll into.

Back to File Menu | Export Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Export: Export Data To

Use the Export "data type" command to export the data in the database to a file. The exported
files are in a tab-delimited text file format and can be used to exchange information within your
company, with your clients, etc.

To export data:

1. Select Export in the File Menu.

2. Select the data type you wish to export (Drivers, Vehicles, Trips, Costs, etc.) from the
drop-down menu. The Export "data type" To window is displayed. The Export Trips To
window is shown here as an example.

Export Trips To |

Save I — DiriveRight j = EF -

M ame | Size fl Tupe -

e Backup File Folder

L |lzageReport_files File Folder o

reg.dr 1KE DR File

tarmper. bxt 1KE  Text Document

Lzage_repork. bt 2KB  Teuxt Document

=Z| accident. kbt 'IE!KIB Tewxt Document >

4 3

File Mame : I

Expart | Cancel Set Filtker Browse Help

3. Create a name for the file you wish to export on the Export File Name box (for example:
Trips.txt).
4, Use the browse function in the Export data type To dialog box to select a destination
where you wish to place the file.
5. In some cases, you can use the Set Filter option to more specifically specify the data to

be exported (for example: export only information related to one driver, or a group, or a period of
time, etc.).

6. If you wish you can view the file before exporting by clicking the Browse button. This will
give you the opportunity to view the selected records that will be exported.
7. If the data is correct, you can click the Export button to create the export data file.
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Back to File Menu | Export Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Print

Use the Print command to print a DriveRight report that is displayed on your screen.

To print:
1. Click Print in the File menu. The print dialog box appears.
2. Select your desired print options.
3. Click OK to print or click Cancel to exit the dialog box without printing.

Note: The Print command is only enabled when a report is being displayed.

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Print Preview

To preview a print job:
1. On the File menu, click Print Preview.
2. Use the buttons on the toolbar to look over the page or make adjustments before printing.

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Print Setup

To setup your print options:
1. On the File menu, click Print Setup.
2. Select your desired print options.
3. Click OK to save the settings or click Cancel to exit the dialog box without saving.

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Clear Screen

Use the Clear Screen command to clear reports from the main program window.
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To clear the screen:

1. Click Clear Screen in the File menu. The main program window is cleared.
2. You can also use the Clear Screen icon to clear the screen:

L2

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Exit

Use the Exit command to close the DriveRight software.

To exit the software:
1. Click Exit in the File menu. The software quits.

Back to File Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Setup Menu

Setup Menu

The following commands are available in the Setup Menu:

Current Location

Users

Preferences

Host Mode

Communications Port - DriveRight
Communications Port - CarChip
Default DriveRight Settings
Default CarChip Settings

Digital Input Labels

Corporate Structure

Back to Menu Commands
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Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Current Location

DriveRight 3.0 allows you to organize your data according to location. All information is stored as
part of the Current Location. You need to set Current Location value properly for proper data
storage. Once current location name is set, the corresponding location id is stored in all the
downloads. All operations like database browsing, reporting, etc, are performed with respect to
the current location.

To change the current location:

1. Select Current Location command in the Setup Menu. The Set Current Location
dialog box is displayed:

Set Current Location Ed |

I D aviz [nstruments j

Cancel |
2. Select the desired location from the drop-down list.
3. Click Set to change the location or click Cancel to exit without changing the current

location.

Note: A new location can be added by going to Database->Company Locations, and clicking Add
New button in the Browser.

Back to Setup Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Users

Users Menu

The Users Menu commands allow you to log in and to change your password. If you are the
Super User you can also browse the list of registered users.

Login
Browse/Add Users
Change Password

Back to Setup Menu
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Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Users Menu

The Users Menu commands allow you to log in and to change your password. If you are the
Super User you can also browse the list of registered users.

Login

Browse/Add Users

Change Password

Back to Setup Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Users: Login

The Users Login command allows you to change the User without exiting the program. You must
be a registered user to access program functions.

To change the current user:

1. Select Login from the Users command in the Setup Menu. The Login dialog box is

displayed.
Login |
IlzerMame : ||
Pazsword : I
Cocel_|
2. Enter your User Name and Password.
3. Click OK to log in, or click Cancel to exit the dialog box without changing the current user.

Back to Setup Menu | Users Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Users: Browse/Add

The Users Browse/Add command opens the Users browse window showing you a list of all
registered users, including their passwords. From this window you can add new users or edit the
privileges of existing users.

Note: You must be logged in as the Super User to access this command.

To open the Users browse window:

1. Select Browse/Add from the Users command in the Setup Menu. The Users browse
window is displayed.

2. Click on Add New to add a new user.

3. To change a user's settings, click on the user in the browse window and then click on
Edit.

4. To delete a user, click on the user in the browse window and then click on Delete.
5. To print the browse window, click on Print.

6. Click Close to exit the window, or click on the close icon in the upper right corner of the
window.

See also:

Add New User

Edit User

Back to Setup Menu | Users Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Users: Change Password
The Users Change Password command allows you to change your DriveRight password.

To change your password:

1. Select Change Password from the Users command in the Setup Menu. The New
Password dialog box is displayed.

Mew Pazzsword | x| |

Mew Pazsword Il

Retype Mew Pazsword I

| k. I Carnicel
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2. Enter your new password, then retype your new password.
3. If the retyped password doesn't match, you will be prompted to check the retyped
password.

Note: In order to change your password the new password and the retyped new password
must match exactly.

4, Click OK to change your password or click Cancel to exit the dialog box without changing
your password.

Back to Setup Menu | Users Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Preferences Menu

You can set the following program preferences in DriveRight FMS:

Units

Automation Options
Download Options
Database Browser

Back to Setup Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Preferences: Units

The Units dialog box allows you to select the units used for distance and speed and also control
the display of the time and date.

To set units:

1. Choose Units from the Preferences command in the Setup menu.
The Units dialog box appears.
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Unitz |
it Miode
" Kilometers and Emdhr
% Miles and MPH

Date Mode
" Day/Month/rear

& honth/Day vear

Time Mode
= 24 Hour

7+ A PM

Cancel |

2. Select the desired distance/speed, date, and time options.

3. Choose OK when you are satisfied with the settings, choose Cancel to exit without
changing the settings.

Back to Setup Menu | Preferences Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Preferences: Backup Options

Use the Backup Options command to set the time interval at which DriveRight FMS will prompt
you to backup your database and to set the number of months of records to keep in the active
database. Refer to Active Database Size Recommendations and Database Backup
Considerations for more information.

To set your download options:

1. Choose Backup Options from the Preferences command in the Setup menu.
The Backup Options dialog box appears.

Backup Options |

Backup Options

= ™| monthz of records active in databaze after eveny backup

(] I Cancel Help

2. Check the box for "Keep X months of records active in the database after every backup"
then select the number of months from the drop down list to keep the selected number of months

55



Printed Documentation

active in the database after a backup. All data recorded before the specified period of time will be
removed from the active database.

See also:
Database Backup Considerations
Active Database Size Recommendations

Back to Setup Menu | Preferences Menu
Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Preferences: Download Options

Use the Download Options command to set up the automatic synchronization of the DriveRight's
clock after each download and to determine how the software will handle the Driver ID set in the
Trip 500AL and DriveRight 600 consoles.

To set your download options:
1. Choose Download Options from the Preferences command in the Setup menu.
The Download Options dialog box appears.

Download Options |

¥ Synchronize time and date after every Download

[DriveRight 500 & 600 only] Usze Driverl D az:

i Location D
& Diiver D

[ Include Iastl howrz of speed and GPS logging

Cancel | Help

2. Select Synchronize time and date after every download to have your DriveRight unit's
clock automatically reset to match your computer after each download.

Note: If you choose this option, all DriveRight consoles included remote units downloaded
through host mode will be reset to the computer’s time and date, even if the remote DriveRight is
in a different time zone.

3. If you are using DriveRight Trip 500AL or DriveRight 600 consoles, set the DriverID as
either the Location ID or the Driver ID.

4. Select Include last hours of speed and GPS logging to determine number of hours of
speed data the recorded by the CarChip that the FMS software keeps. To save database
space, CarChip uses the default setting of 1 hour and saves the last hour of GPS and Speed
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Interval data that gets displayed in the GPS database table. Select this check box and enter
the number of hours of speed and GPS logging data you want to keep.

Note: The maximum number of hours of speed and GPS logging information that can be
downloaded and stored is 9 hours. To minimize download times and limit the amount of database
server space used, it is recommended that the default of one hour be used. Note that by
increasing the number of hours of speed and GPS logging information that is kept increases the
amount of time it takes to download information from the CarChip to the software.

5. Click OK to save the changes, click Cancel to exit without saving.

Back to Setup Menu | Preferences Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Preferences: Database Browser

Use the Database Browser commands to change the text font and color and the background
color used in the Browser windows.

Text Font and Color
Background Color

Back to Setup Menu | Preferences Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Host Mode

Host Mode Menu
Host Mode allows drivers to dial in remotely and download their DriveRight using a modem.

Host Mode On
Host Mode Setup
Remote Modem Setup

Back to Setup Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Host Mode On

This is the mode that your modem should be in when someone wants to call in from outside to
transfer data from one or more DriveRight devices. A dialog box appears indicating that the
modem is being initialized. After the initialization has been completed successfully, the other party
can call in. When the Host Mode is on, all other software operation are suspended.

Tip: It's a good idea to set a schedule for remote drivers to call into the Host computer. For
example, setting the rules to call outside business hours, then leaving the computer in Host Mode
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as the last task of the day will give drivers flexibility to call in. Alternatively, one computer can be
dedicated as the Host, and data can be exported from it periodically to another computer where
analysis and reporting are performed.

e The user connects his modem to the DriveRight (showing the CURRENT screen) using
the remote download Kit (item #8188, purchased separately).

e The host mode is a well-protected function. You can only communicate as long as a
DriveRight is connected to your PC. In all other cases, communication is lost.

e For details on how to install a remote modem to enable it to participate in the Host Mode,
please consult the instructions accompanying the Remote Download Kit.

e The History Window displays status information for downloaded DriveRights.

e Hang Up: Generally, you will not need this button because the software will hang up
automatically. However, if necessary you can manually hang up the phone using this
button.

e Reinitialize Modem: Resets the modem initialization.
e Exit Host Mode: Exit host mode and resume normal program operation.

See also:

Host Mode Menu

Host Mode Setup

Host Mode: Remote Modem Setup

Back to Setup Menu | Host Mode Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Host Mode Setup
Host Mode Setup allows you to configure your computer’'s modem to accept calls.

To be able to communicate with the DriveRight and transfer data over a modem, the
communications port should be defined for your modem. Furthermore, set the modem of your PC
to Auto-Answer when there is a call. Refer to your modem manual for Auto-Answer.

e Select the COM Port that your modem is connected too.

e The default initialization strings are "AT E1 Q0 &B1 &NO V1" and "ATS0=3" for string 1
and string 2.

e Click Detect Modem to detect the serial port to which the modem is connected.

e If you are going to download just DriveRight 500 AL and earlier models just check that
box. See description below for explanation as to why this is necessary.
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Host Mode Setup |

¥ Log Connections

Senal Port | & COMA
= COM2
= COM3
= COM4

It String |msn=1

Extra Init Sking |m E1Q0&E1 &MOWY

Select Modelz to Download
[V DiiveRight B004L, Trip Computer, 13041

[™ DiriveRight B0D

Detect Maodem |

Save Cancel |

Note: Because the DriveRight 500 and earlier versions of DriveRight communicate at 2400 baud
and the DriveRight 600 communicates at 19,200 baud, you must configure your computer to
communicate with either the DriveRight 600 or with earlier models.

See also:
Host Mode On
Host Mode: Remote Modem Setup

Back to Setup Menu | Host Mode Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Remote Modem Setup - Using Hyper Terminal

The external modem at the site where the DriveRight is connected is called the "remote" modem.
The DriveRight owner, when he wants to download his information, connects the DriveRight to
this modem using the interface box and modem adapter included in the Remote Modem Kit. He
then turns the modem on, and it will dial the host computer and the download will be initiated.
However, before the modem will dial up the host computer and download correctly it must be set
up correctly. The following instructions explain how to do this manually for a US Robotics Courier
V. Everything modem and the Windows 95 accessory program Hyper Terminal. In addition, the
setups for US Robotics 56K Fax Ext are included.

Unfortunately, not all modems have the same command set or act the same way on power up. If
you are using a modem other than the one described, read the instructions below and then refer
to your specific modem documentation to determine if your modem can be used.

Note: When you are asked to type a command, do not type the quotes. Type all commands in
upper case.
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1. Take the modem out of the box and check that the DIP switches are set in the following
way:

Switch Number: 1 2 3456 7 8 910
Switch Setting: 0001100100

Note: 0 is short for OFF and 1 is short for ON. These DIP switches only apply to the US Robotics
Courier V. Everything modem.

2. Using the Remote Modem Kit, connect the remote modem to a known serial port, and
then turn the modem on. Make sure you use the gray phone cable included in the kit to go from
your serial port to the modem. The black phone cable included in the DriveRight Software kit will
not work for a modem.

3. Run the Hyper Terminal program. You can find the program in the Start menu under
Programs/Accessories/Hyper Terminal. Click on one of the phones in the program group to start
the program.

4, Select "Properties” from he File menu and make sure you have the correct serial port
selected. If you are not sure, you will have to use trial and error. In most cases "Direct to COM1"
or "Direct to COM2" should work. The File/Save As command can be used to save these settings
under a name of your choice. You then can click on the phone with this name to start Hyper
Terminal next time.

5. Type the letters "AT" and press enter. If you get an OK back, you are communicating with
the modem. If you do not, type the following commands.

"ATE1V1Q" and press Enter

You should now be able to type "AT" and press enter and receive an OK back. You
should also be able to see the "A" and the "T" when you type them.

If the above test fails, check your connections and then try another COM port by
changing your selection in the Properties option in the File menu.

6. Enter the following commands to program the modem. You should receive an "OK" after
each one of the commands below unless stated otherwise.

"ATS13=16" and press Enter

Now, you will program the phone number to be dialed. In the example below, the host
computer is connected to 780-6455.

"AT&Z0=780-6455" and press Enter
Now the modem will dial this number when it is turned on.
"AT&W" and press Enter

This setup is now saved in non-volatile memory which is loaded when the modem is
turned on.

"AT&MA4" and press Enter

This tells the modem to use a standard error detection protocol which should be used
to insure the data transfer is done error free.

"ATEOQ1" and press Enter

You will not receive an "OK" after this command. "Q1" tells the modem to operate in
"quiet" mode. This is necessary so the DriveRight does not interpret any responses
from the modem as commands. Note also, command will no longer be echoed. If you
type AT Enter, you will see nothing; however, this is what we want and why we waited
to do this on the last step.

7. Exit Hyper Terminal: You are now ready to test your programming. If you have two
separate phone lines and the DriveRight software you can completely test your setup. Plug in a
working phone line to the remote modem and the "correct" phone line into your computers
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internal or external modem. The "correct" line is the one belonging to the number you

programmed in step 5. Run the DriveRight software and put it in "host" mode by selecting "Host
Mode On" in the Setup/Host Mode menu. Connect the DriveRight to be downloaded to the
external modem through the interface box and the black cable, not the gray cable you used to
program the modem. Turn the modem off and then back on again. The modem should dial the

host, the computer should answer the call and download the data. The DriveRight owner knows

the download is completed when the CD light goes off. Under any circumstances, the download

should be completed in no more than 5 minutes.

Below are the modem configurations for the US Robotics modems used during testing.

FIELD MODEM:

For DriveRight 500 make sure &N3 (if DriveRight 600 not selected in Host Mode Setup

&NO will also work.)
For DriveRight 600 make sure &NO or &N10.
USRobotics Courier V.Everything Settings...
BO C1 EO F1 M1 Q1 V1 X1
BAUD=19200 PARITY=N WORDLEN=8
DIAL=TONE ON HOOK TIMER
&A1l &B0O &C1 &D2 &GO &HO &I0 &K1 &LO0 &M4 &N3
&P0 &R1 &S0 &T5 &UO &X0 &Y1 %N6 #CID=0

S00=000
S08=002
S16=000
S24=150
S32=009
S40=000
S48=000
S56=000
S64=000

S01=000
S09=006
S17=000
S25=005
S33=000
S41=000
S49=000
S57=000
S65=000

S02=043
S10=014
S18=000
S26=001
S34=000
S42=126
S50=000
S58=000
S66=000

LAST DIALED #: T293-3529
Switch 4,5, and 8 ON all others off.

FIELD MODEM:

S03=013
S11=070
S19=000
S27=000
S35=000
S43=200
S51=000
S59=000
S67=000

For DriveRight 500 make sure &N3.
For DriveRight 600 make sure &NO or &N10.

U.S. Robotics 56K FAX EXT Settings...

BO EO F1 M1 Q1 V1 X1 YO
BAUD=19200 PARITY=N WORDLEN=8
DIAL=TONE ON HOOK CID=0
&A1 &BO &C1 &D2 &GO &HO &I0 &K1

&M4 &N10 &PO &R1 &S0 &T5 &UO &Y1
S00=004 S01=000 S02=043 S03=013 S04=010
S07=060 S08=002 S09=006 S10=014 S11=070
S15=000 S16=000 S18=000 S19=000 S21=010
S25=005 S27=000 S28=008 S29=020 S30=000

S04=010
S12=050
S20=000
528=008
S36=000
S44=015
S52=000
S60=000
S68=000

S05=008
S13=016
S21=010
529=020
S37=000
S45=000
S53=000
S61=000
S69=000

S05=008
S12=050
S22=017
S31=128

S06=002
S14=001
S22=017
S30=000
S38=000
S46=000
S54=064
S62=000
S70=000

S06=004
S13=016
S23=019
S32=002

S07=060
S15=000
S23=019
S31=000
S39=000
S47=000
S55=000
S63=000
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S33=000 S34=000 S35=000 S36=014 S38=000 S39=000 S40=001
S41=000 S42=000
LAST DIALED #: 72933529
SWITCH 4,8 ON all others OFF.
HOST MODEM:
U.S. Robotics 56K FAX EXT Settings...
BO E1 F1 M1 QO V1 X1 YO
BAUD=19200 PARITY=N WORDLEN=8
DIAL=TONE ON HOOK CID=0
&A1l &B1l &C1 &D2 &GO &HO &I0 &K1
&M4 &NO &PO &R1 &S0 &T5 &UO &Y1
S00=004 S01=000 S02=043 S03=013 S04=010 S05=008 S06=004
S07=060 S08=002 S09=006 S10=014 S11=070 S12=050 S13=000
S15=000 S16=000 S18=000 S19=000 S21=010 S22=017 S23=019
S25=005 S27=000 S28=008 S29=020 S30=000 S31=128 S32=002
S33=000 S34=000 S35=000 S36=014 S38=000 S39=000 S40=001
S41=000 S42=000
LAST DIALED #:
SWITCH 3,8 ON all others OFF.
DriveRight Software Host Mode Setup
Inititialization String 1: AT E1 Q0 &B1 &NO V1
Inititialization String 2: ATS0=3

See also:
Host Mode On
Host Mode Setup

Back to Setup Menu | Host Mode Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Communications Port - DriveRight Settings

Use the Communications Port - DriveRight Settings command to select the communications port
used to connect a DriveRight device to your computer.

To select a communications port:

1. Choose the Communications Port - DriveRight command in the Setup Menu. The
Communications Port Settings dialog box is displayed:
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Communications Pork Sekki 5[

Select Communicationz Part for DriveRight

=]

COr1
Corz
COr3
COr4

Other  COk I_

Auto Detect |

(] I Cancel | Help

e e e e Bic i

2. Select the communications port from the list provided. DriveRight FMS supports COM1
through COMS8.
3. If you are not sure which communication port you are using, connect your DriveRight to

your computer:

o0 Press the Mode button on the DriveRight if necessary to make sure the device is
on.

Click the Auto Detect button.

If the DriveRight is found by the software, the following message is displayed and
the correct communications port is selected in the dialog box.

AutoDetect Succes: B4

Device found an COR1

4. Click OK to save the serial port selection or click Cancel to exit the dialog box without
changing the serial port.

Note: If you are working on a network, ask the network administrator to assist you in selecting the
correct communications port.

Back to Setup Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Communications Port - CarChip Settings

Use the Communications Port - CarChip Settings command to select the communications port
used to connect a CarChip device to your computer.

To select a Communications port:
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1. Choose the Communications Port - CarChip from the Setup Menu. The
Communications Port Settings dialog box is displayed:

Communicakions Pork Sekki ﬂ

Select Communications Port for CarChip

i COmM4
i Other I:EIMI_

Auto Detect |

aE. I Cancel | Help

2. Select USB if using a USB connection or the correct COM port for the serial port
connection from the list provided. DriveRight FMS supports USB and COM1 through COM8.
3. If you are not sure which communications port you are using, connect your CarChip to

your computer, click the Auto Detect button. If the CarChip is found by the software, the following
message is displayed and the correct communications port is selected in the dialog box.

AutoD etect Success

Device found on CORM1

4, Click OK to save the communications port selection or click Cancel to exit the dialog box
without changing the communications port information.

Note: If you are working on a network, ask the network administrator to assist you in selecting the
correct communications port.

Back to Setup Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Default DriveRight Settings Menu

Default DriveRight Settings Menu

Use the Default DriveRight Settings Wizard to create default device settings which are used by all
new DriveRights added to the system. Use the View/Set command to review or edit the default
settings.

View/Set
Setup Wizard
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Back to Setup Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Default DriveRight Settings Wizard

The values entered in this setup are used as default settings when you add new DriveRight
devices to the database. If you click this menu option , a dialog box pops up that contains a brief
description about the Default DriveRight Settings Wizard.

To edit the Default DriveRight Settings:

1. Select Default DriveRight Settings in the Setup Menu.

2. Select Setup Wizard from the list of commands. The Default DriveRight Wizard dialog
box is displayed.

Default DriveRight Settings Wizard |

I rmany fleetz, all wehiclez share the zame rules, particularly in terms of zafety
[imitz and alarm wze. Each DriveRight comes with certain default values for all of
itz zettingz. This wizard allows the fleet manager to keep some or all of theze
zettings. Any DriveRights added ta the sustem will be lnaded with the defaultz
zpecified here. Existing DriveRights can alzo be checked to zee if they confarm
to theze setlings.

Cancel Help

3. If you select OK, the Default DriveRight Settings Wizard takes you through the dialog
boxes listed below:

e Unit Settings: Select the date, time and unit modes and click OK.

o Safety Settings: Enter the speed, acceleration and deceleration limits and click
OK.

e Timer Settings:Enter the trip stop time and driver log out time and click OK.
e Alarm Settings: Select the alarm mode. Warn if not logged in is an option.

e Security Settings: Enter the security code (PIN code). Tamper indicator is an
option.

4. Once you are finished with the above five dialog boxes, a tab control dialog box appears
with all the above five dialog boxes. You can navigate through them, change any of the settings,
and save the settings by clicking OK.
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Default DriveRight Settings x|

Unit Settings | Cafety Settings I Tirner Settings I &larm Settings I Cecurity Settings I GPS Settings I

—Date Mode
= Month-Day-'ear

" Day-Month-ear

— Time Mode
= Ab-Ph Format
™ 24 Hour Fommat

— Diztance Wit
i Miles
" Kilometers

k. I Cancel Help

Back to Setup Menu | Default DriveRight Settings Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Default DriveRight Settings View/Set

Default DriveRight Settings View/Set

Use the Default DriveRight Settings View/Set command to view or edit the DriveRight FMS
default DriveRight console settings..

To view or edit the Default DriveRight Settings:
1. Select Default DriveRight Settings in the Setup Menu.

2. Select View/Set from the list of commands. The Default DriveRight Settings dialog box
is displayed.
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Default DriveRight Settings x|

Unit Settings | Cafety Settings I Tirner Settings I &larm Settings I Cecurity Seting: | GPS Settings I

—Date Mode
= Month-Day-'ear

" Day-Month-ear

— Time Mode
= Ab-Ph Format
™ 24 Hour Fommat

— Diztance Wit
i Miles
" Kilometers

k. I Cancel Help

3. Select a tab to view or edit the following default settings:
e Unit Settings: Select the date, time and unit modes and click OK.

e Safety Settings: Enter the speed, acceleration and deceleration limits and click
OK.

e Timer Settings:Enter the trip stop time and driver log out time and click OK.
e Alarm Settings: Select the alarm mode. Warn if not logged in is an option.

e Security Settings: Enter the security code (PIN code). Tamper indicator is an
option.

e GPS Settings: Turn the GPS logging and subsequent mapping feature on and off
and select mapping features. Works only with DriveRight 600 units with GPS
modules.

4. When your are finished, click OK to save any changes or click Cancel to exit without
saving changes.

Back to Setup Menu | Default DriveRight Settings Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Unit Settings

Use this command to create default unit settings that can be used by all the vehicles in your fleet.

To set default unit settings:
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1. Select View/Set from the Default DriveRight Settings submenu from the Setup menu. The
Unit Settings screen in the Default DriveRight Settings dialog box is displayed.

Default DriveRight Settings x|

Urit Settings | 5 afety Settingsl Tirner Settingsl larm Settingsl Securty Setings | GPS Settingsl

— Date Mode
i ponth-Day-vear

" Day-Month-rear

— Time Mode
% abd-Pri Format
i~ 24 Hour Farmat

— Distance Unit
= Miles
i~ Kilometers

(] I Cancel Help

3. Edit the unit settings for your fleet.
o Date Mode settings control the way month, day, and year are displayed.
o0 Time Mode settings control the time of day display.

o0 Distance Unit settings allows you to select miles and miles per hour or kilometers
and kilometers per hour as your speed and distance units.

4. Click OK to save the settings, click Cancel to exit without saving the settings, or click on
another tab to make additional changes to the DriveRight default settings.

See also:

Safety Settings
Timer Settings
Alarm Settings
Security Settings
GPS Settings

Back to Setup Menu | Default DriveRight Settings | Default DriveRight Settings - View/Set

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Safety Settings

Use this command to create default DriveRight safety settings.
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To set default safety settings:

N o g s

1.

2.

Select View/Set from the Default DriveRight Settings submenu from the Setup menu The
Default DriveRight Settings dialog box is displayed.

Select the Safety Settings tab near the top of the dialog box. The safety options are
displayed.

Default DriveRight Settings x|

Unit Settings S afety Settings | Tirrier Settingsl &larm Settingsl Security Setting: | GRS Settingsl

Speed Lirmit I?E
Aocel Linit I':'-35
Decel Limit IU-35

Cancel Help

Set the Speed Limit, which is the maximum allowable vehicle speed.

Set the Accel Limit, which is the maximum allowable rate of acceleration.

Set the Decel Limit, which is the maximum allowable rate of deceleration.

Click OK to save the settings, click Cancel to exit without saving the settings, or click on

another tab to make additional changes to the DriveRight default settings.

See also:

Unit Settings

Timer Settings

Alarm Settings

Security Settings
GPS Settings

Back to Setup Menu | Default DriveRight Settings | Default DriveRight Settings - View/Set

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Timer Settings

Use this command to create default timer settings that can be used by all the vehicles in your
fleet.

To set Fleet default timer settings:

1. Select View/Set from the Default DriveRight Settings submenu from the Setup menu The
Default DriveRight Settings dialog box is displayed.

2. Select the Timer Settings tab near the top of the dialog box. The timer options are
displayed.

Default DriveRight Settings x|

[t Settingsl Safety Setingz  Timer Settings |.-’-'-.Iarm Settingsl Securty Settings | GPS Settingsl

—Stop Time
Trip Stop Time |5 mifLbEs

MHate : & DriveRight will end a trip when this time has
expired

— Logout Time

Drriver D Logout Time |2 minLtes

MHate : & DriveRight will automatically log out a Driver 1D when
thiz time has expired. If the Logout Time iz set to O minutes,
then the DriveRight will newver log the driver out.

Cancel Help
3. Set the trip stop time in minutes. The trip stop time is the number of minutes that elapse
after a vehicle stops before the DriveRight stops recording trip data.
4, Set the Driver ID Logout Time in minutes. Use a logout time of "0" to never log out the

driver. The Driver ID Logout Time is the number of minutes that elapse after a vehicle stops
before the driver is logged out of the DriveRight.

5. Click OK to save the settings, click Cancel to exit without saving the settings, or click on
another tab to make additional changes to the DriveRight default settings.

See also:

Unit Settings
Safety Settings
Alarm Settings
Security Settings
GPS Settings
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Back to Setup Menu | Default DriveRight Settings | Default DriveRight Settings - View/Set

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Alarm Settings

Use this command to create default alarm settings that can be used by all the vehicles in your
fleet. The alarm settings control the audible alarms used to indicate when the safety settings
thresholds are exceeded.

To set default alarm settings for all DriveRight devices:

1. Select View/Set from the Default DriveRight Settings submenu in the Setup Menu. The
Default DriveRight Settings dialog box is displayed.

2. Select the Alarm Settings tab near the top of the dialog box. The Alarm settings options
are displayed.

Default DriveRight Settings x|

[t Settingsl Safety Settingsl Timer Settings  Alarm Settings | Securty Settings | GPS Settingsl

Alarm kode
= Alam On
€ Alam Off

Mate : Alarm if any safety limits exceeded

v Wamn if not Logged in

Mate : Thiz alarm will continue ta zound untl the
driver has ingerted a Diriver (D

(] I Cancel Help

4, Set the Alarm Mode to On or Off. This controls audible alarm reporting by the DriveRight
device.

5. Enable "Warn if not Logged in" to have the DriveRight device give an audible alarm if the
vehicle is operated without the driver first entering his or her driver code.

6. Click OK to save the Alarm Settings, click Cancel to exit without saving the settings, or
click on another tab to make additional changes to the DriveRight default settings.

See also:

Unit Settings
Safety Settings
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Timer Settings

Security Settings
GPS Settings

Back to Setup Menu | Default DriveRight Settings | Default DriveRight Settings - View/Set

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Security Settings

Use this command to create default DriveRight security settings.

To set default security settings:

1. Select View/Set from the Default DriveRight Settings submenu from the Setup menu The
Default DriveRight Settings dialog box is displayed.
2. Select the Security Settings tab near the top of the dialog box. The security options are
displayed.
x|
Lt Settingsl Safety Settingsl Timer Settingsl &larm Settings  Security Settings | GRS Settingsl
— Pin Code
Securty PIN Code: |100
Mate : Thiz code iz neceszan to enable a
manager ko set calibration and alarm zettings
— T amper |ndicatar
[T Enable tamper indicator.  [Only G00AL)
MHate : The tamper indicator will lluminate if selected
this option.
Cancel Help
3. Set the Pin Code, which is required to set the calibration and alarm settings on the
DriveRight device.
4. |If desired, you can enable the tamper indicator. If enabled, the tamper indicator on the
DriveRight LCD screen will be displayed when a tamper event has been detected.
5. Click OK to save the settings, click Cancel to exit without saving the settings, or click on
another tab to make additional changes to the DriveRight settings.
Unit Settings

Security Settings

Timer Settings
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Alarm Settings
GPS Settings
Back to Setup Menu | Default DriveRight Settings | Default DriveRight Settings - View/Set

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
GPS Settings - Default DriveRight Settings

Use this command to create default GPS settings that can be used by all the vehicles in your
fleet.

Note: Even if this feature is toggled on an off, it will only work with corresponding DriveRight 600
units with GPS modules.
To set default GPS Logging settings:

1. Select View/Set from the Default DriveRight Settings submenu from the Setup menu The
Default DriveRight Settings dialog box is displayed.

2. Select the GPS Settings tab near the top of the dialog box. The GPS options are
displayed.

Default DriveRight Settings x|

T Settingsl Safety Settingsl Timer Settingsl Alarm Settingsl Security Settings GFS Settings |

GPS Logging
= On
& Off
" DriveRight Speed Only

£ Sen
Log data every I
) Win
Logging Hours I
Cancel Help
3. Select On to turn the GPS logging feature on for all the units with a GPS module. Select

Off to turn off the GPS feature for all DriveRight Devices. Select DriveRight Speed Only to log
and track only the DriveRight Speed. This feature logs and tracks only the DriveRight speed for
DriveRight 600 devices that are not assembled with a GPS module.

4. If On or the DriveRight Speed only button has been selected, select the Logging interval
time and corresponding time unit in the Log Data Every text field. The amount of logging hours
this used for this feature are displayed in Logging Hours.

5. Click OK to save the settings, click Cancel to exit without saving the settings, or click on
another tab to make additional changes to the DriveRight default settings.

See Also:
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Unit Settings
Safety Settings
Timer Settings
Alarm Settings
Security Settings

Back to Setup Menu | Default DriveRight Settings | Default DriveRight Settings - View/Set

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Default CarChip Settings

Use the Default CarChip Settings command to view or edit the DriveRight FMS defaults for the
CarChip device settings..

To view or edit the Default CarChip Settings:

1. Select Default CarChip Settings in the Setup Menu. The Default CarChip Settings dialog
box is displayed.

x
r— Identification —Hard Braking
Company Location [Chicage Hard Braking Threshald W G [Decel Limit]
CarChip|D |1 Extreme Braking Threshold [050 &
Setial Number [1-1304-C ~ Acceleratian
% Vehiclz 1D |3 j Hard Acceleration Threshald ID-3D G [Accel Limit)
" Driver Name IKi[k watzon j Estreme &cceleration Threshold IW G
— Speed Bands — Chooze Parameter
Fram [miles/hr] Ta [milesthr] MName Interyal

Speed Band 1 IU |45 Parameter 1 [ehicle Speed |5 =] seconds
Speed Band 2 |—45 I—ED Parameter 2 IEngine Speed j |5 j Seconds
Parameter 3 IEnoIantTemperature j |5 j Seconds
SpalECTals IED I?D [BpesdLimtl | b oter 4 I j I j Seconds
Speed Band 4 I?D I Parameter 5 I =] I 7| Secands
 Misc Settings
&larm Status % Ensble ¢ Dizable
LED Status * Enable ¢ Dizable
CTEet Close | Help | Diefaults |
2. You can edit the settings for Hard Braking, Acceleration, Speed Bands, and Engine

Parameters.

0 The CarChip settings for Hard Braking Threshold, Hard Acceleration Threshold,
and Speed Band 3 are equivalent to the DriveRight settings for Decel Limit, Accel
Limit, and Speed Limit.

0 Set the Hard Braking Threshold to equal the Decel Limit used by DriveRight
Devices.
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0 Set the Hard Acceleration Threshold to equal the Accel Limit used by DriveRight
Devices.

0 Set Speed Band 3 to equal the Speed Limit used by DriveRight Devices.

3. When your are finished, click OK to save any changes or click Cancel to exit without
saving changes.

Back to Setup Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Digital Input labels

You can identify the two digital inputs signals available on a DriveRight 600 using this dialog box.
Digital inputs are any variable from the vehicle that produces a high and a low voltage input. The
DriveRight device records these high and low voltage differences for the inputs that you select.
These digital inputs get incorporated into various database displays and reports throughout the
software, such as the Accident Log Report, the Trip Database and the GPS database.

To change the digital input labels:

1. Click Digital Input Labels in the Setup menu. The Digital Input Labels dialog box is
displayed.
x
Duigital [nput 1

Digital lnput 2 ILiEIhtS
ITI Cancel | Help

2. Edit the labels used for digital input 1 and digital input 2. The following is a list of possible
labels used as digital inputs:

e Seat belts

e Headlights
e Braking
e Lights

e Windshield wipers

Note: Depending on the selected digital input, extra setup between the DriveRight and the vehicle
may need to happen to monitor these digital inputs correctly. For Example: To make "Seat belts"
a digital input, locate a wire bundle underneath the driver's set, pick a wire from the bundle and
test it's voltage during buckling and buckling. Do this until you find the wire that goes from 0 to 12
volts when buckling and buckling and connect it to the green wire of the adapter cable supplied
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with the DriveRight. Connecting other aspects of your vehicle to be monitored by the DriveRight
system varies.

3. Click OK to save the changes or click Cancel to exit without saving the changes.
Back to Setup Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Corporate Structure

The Corporate Structure dialog box allows you to set up reporting structure for all the locations
listed in a database. The resulting location structure can be used as a tool for displaying the
Driver Safety Score Report, breaking up driver and fleet information based on locations and the
reporting structure.

To create and edit the corporate reporting structure:

1. Select Corporate Structure from the Setup menu The Corporate Structure dialog box is
displayed.

Corporate Struckure Setup ﬂ

Current Locatian IUS-‘“-

Awailable Locations In D atabase Corporate Structure
NULL = [
Allen = A,
Aztin : - Alarneda
Cobb I Root Location -- Contra Costa
Dallaz - San Mateo
Dy 2% | - Athertan
Ft. Wiorth - Belmant
Houzton [=- FL
[rving &5 | - Glades
San Antonio - F.ey
Spring [ MY
Sugar Land - Harris
TH - Jackpot
Wiaco - Sun

k. I Cancel Help

2. Use the location combo boxes to create or edit the corporate location structure. Select a
Location from the Available Locations in Database box and click the >> button to move
the Location to into the Corporate Structure box.

If a selected location is a root location, meaning it is as the top of the corporate structure,
Select the Root Location check box.

To assign a location under a location, highlight the location with a higher hierarchical title
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in the Corporate Structure box, select a location from the Available Locations In
Database box and click the >> button. The selected location displays underneath the
highlighted location.

To Delete a location, or hierarchy of locations, select a location and click the << button.
This removes the location from the corporate structure.

If there are gaps or unknown reporting structures in certain structure hierarchies, the
NULL location may be used. For example, if a location reports indirectly, or through
unknown paths to higher hierarchical location, the NULL location can be used to signify
the unknown path or location.

= Ush
= o
El Alameda

Fremant
- Hayward
- MULL

L Danville

3. Complete your corporate structure and click OK to save the corporate information, or
Cancel to exit without saving the information.

Back to Setup Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

DriveRight Menu

DriveRight Menu

Use DriveRight Menu commands for functions that require direct communications with the
DriveRight console.

Note: The DriveRight must be connected to your computer with the LCD display on and in the
CURRENT mode in order to access the DriveRight Menu commands.

The following DriveRight Menu commands are available:

Add New DriveRight
DriveRight Settings
Download DriveRight
Download Palm
Read Accident Log
Read Tamper Log
Set Time and Date
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Set Odometer

Set Service Alarms
Set Drivers List
Clear DriveRight

Back to Menu Commands

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Add DriveRight Wizard

DriveRight FMS includes an Add DriveRight Wizard to simplify adding DriveRight devices,
Vehicles, and Drivers to the database.
To add a new DriveRight device:
1. Select Add New DriveRight from the DriveRight Menu. The Add DriveRight Wizard - Start
dialog box is displayed.

Note: The new DriveRight device must be connected to your computer and be turned on before
you can add it to the DriveRight FMS database.

Add DriveRight Wizard - Start |

Pleaze connect the DriveRight to the computer, and prezs the MODE key
if neceszan to wake it up.

[ Don't show this dislog again

Carnicel Help
2. Click Next to continue or click Cancel to exit the Add DriveRight Wizard.
o0 Ifyou click Next, the Add DriveRight Wizard - DriveRight ID dialog box is

displayed.
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Add DriveRight Wizard - DriveRight ID

E ach DriveRight iz aszzigned a unique |0 number. The
number below iz the unigue |0 number that you can assign
to thiz DnveRight device. 'ou can change it If neceszar.

DiriveRight 10 11 Browse DriveRights

Cancel Help

3. Click Next to continue or click Cancel to exit the Add DriveRight Wizard.
o If you click Next, the Add DriveRight - Assign to Vehicle dialog box is displayed.

Add DriveRight Wizard - Assign DriveRight to Yehicle

Each DriveRight must be aszigned to a vehicle. Fleaze zelect the
vehizle from browszer and click select button, If pou do nat know
which wehicle it will be used in vet, zelect the "UNEH WM
YEHICLE". If you need to add a vehicle, use the Add Mew buttar in
thie broveser.

Cancel Help
4. Click OK to continue, or click Cancel to exit the Add DriveRight Wizard.
5. If you click Ok, the Add DriveRight Settings dialog box is displayed. The Add DriveRight

Settings Dialog allows you to review all of the settings for the new DriveRight, including those
settings that are set by the DriveRight defaults.
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Add DnveHight Settings Dialog

Identification ]Ealil:uratiu:un] [Iritg ] Safety Settingz | Timer Settingz | Alarm Settings | Security Settings]

Company Location |Davis

DrriveRight Type | J

DriveRight ID |17
Yehicle D |1

Drefault Diriver |Ha”.'r' Potter

Cancel Help

6. When you are satisfied it is set up correctly, select Set to save the settings. Select Cancel
to exit the setup dialog and abandon the DriveRight settings.

Note: If you cancel the setup, you will lose the DriveRight settings but any vehicles or drivers you
added to the database will remain.

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
DriveRight Settings

The following commands allow you to view and or change the settings on a DriveRight device:
View/Set

Restore

Setup GPS

Verify DriveRight Calibration

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Download DriveRight

The Download DriveRight command transfers trip data from the connected DriveRight device to
the DriveRight database.
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To download your DriveRight:

1. Connect your DriveRight console to your computer and make sure the DriveRight is
"awake". Press the MODE key if there is nothing on the LCD display.

2. Select Download DriveRight in the DriveRight Menu. The following Download Status box
is displayed:

Note: You will see the Cancel button only if you are downloading a DriveRight 600.

Download Status |

Lo ation |RERE

"-.-"ehicleIF':'fd F-150

Licenss NumberlSE#F‘DF’

Drefault DriverIHa”_'r' Fotter

Last ann|nad|n3m3fznu3

| Statuz;  Downloading block$: 3

Cancel

3. You may lose GPS data for earlier trips if the DriveRight console is not downloaded for
an extended period of time. In this case you will see a warning message similar to this:

GPS Error |

3PS data faor trip haz been lost.

Trip Stark: 0140142003 12:59:00 &M
Trip End: 0140142003 07:00:00 &k
GPS Record Timne: 0140142000 12:59:59 &M

|gnore | Cancel |

4, If the calibration in the DriveRight console does not match the calibration in the database,
you will see a warning message similar to this:
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DriveRight |
& Calibration walues in the DriveRight donat match those in the databaze.

Databaze Yalues ;- wes B000, pulzesPerReading: 8. calbration: 88472
DriveRight Walues:- wes: 8000, pulzezPerReading: 8. calbration: 88473

5. When the data has finished downloading the following dialog box is displayed:

DriveRight ]|

@ Succeszfully downloaded

6. Press Enter or click OK to continue.

See also:
Downloading DriveRight Guidelines

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Download Palm

DriveRight 3.0 offers a new feature to download data from multiple DriveRight devices from a
Palm device. You will need the DriveRight Palm Download Kit, #8181, in order to use this
command.

Note: To download a DriveRight console data into the software using Palm Download, the
DriveRight should be present in the database. If you try to download a DriveRight which is not
present in the database, you will get an error message.

To download your Palm:

1. Select Download Palm in the DriveRight Menu.

2. The first time you download a Palm, the following dialog box is displayed. Select the
directory which contains your Palm backup databases and click OK.
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Browse for Folder |

Select Palm HotSync Backup Direckory

El---::{j Desktop
% My Documents

-- ARy Compuker
B My Mebwork Places

----- ] Local Weather Conditions_files

Ik I Cancel

3. Each time after the first time, when you use the Download Palm command, the following
dialog box appears showing the selected Palm backup directory.

Set Palm HotSync Backup Directory |

Select Directary IE:'\F‘rn:ngram FilzzspalmalextB ackup

Browse |

Cancel | Help |
4, Click Browse to select a different backup directory, click OK to use this displayed
directory, or click Cancel to exit.
5. If you click OK the Download Status dialog box is displayed.

Download Status |
Location ID avis

Vehicle IF::-ru:I F-150

Licerse Murmber |3E=4F'EIF'

Drefault Driver IHa”}' Fotter

Last Download |nz;25fznu3

| Statuz  Downloading Device : 11
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6. When the data has finished downloading the Palm Download, Download Successful
dialog box is displayed:

Palm Download [EX

Download Succeszsful

7. Click OK to continue.

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Read Accident Log
The Read Accident Log command will download accident log data from the connected DriveRight
device, convert it to a text file, and display it using MS Notepad.
To read the accident log:
1. Select Read Accident Log in the DriveRight Menu. The accident log is displayed.
See also:
Accident Log

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Read Tamper Log

The Read Tamper Log command will download Tamper Log data from the connected DriveRight
device, convert it to a text file, and display it using MS Notepad. The Tamper Log holds the times
and dates when the driver disconnected the DriveRight or tried to change the DriveRight Settings.

Note: There must be a Settings PIN-Code in the unit to enable the logging of disconnect times.

To read the tamper log:

1. Select Read Tamper Log in the DriveRight Menu. The tamper log is displayed.
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See also:
Tamper Log

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Set Time and Date

Use this command to set the time and date on a DriveRight device.

To set the time and date on a DriveRight:

1. Select Set Time and Date from the DriveRight Menu. The Set Time and Date dialog box
is displayed.

Set Date and Time |

DateIEIEﬂL"EEII:IE vl [ rorAdd A ]

Time | 21315 P j [ &4 FM |

Cancel |

2. Set the Date by either clicking the month, day or year in the edit box and entering the
new information, or by clicking on the down arrow and selecting the date from the drop-down
calendar.

Sun Mon Tue “Wed Thu Fn Sat
an o#N 1 2 3 4 &
E 7 8 3 10 =k 12
13 14 1% 16 17 18 19
0N 22023 24 A5 6
&F 28023 a0 1 2 3
4 B B ¥ 8 58 10

< Today: 2/11/2003

3. Set the time by clicking on the hour, minute or second in the edit box and entering the
new time. You can also adjust the time settings up and down using the up and down arrows in the
edit box.

4. Click on Set to change the time and date on the DriveRight unit or click on Cancel to exit
the dialog box without changing the settings.

Back to DriveRight Menu
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Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Set Odometer

Use this command to set the vehicle odometer reading in a DriveRight device.

To set the odometer in a DriveRight:

1. Select Set Odometer from the DriveRight Menu. The Set Odometer dialog box is
displayed showing the current odometer reading.

Odometer Beading |
Enter Odormeter Reading |2k mile=
ITI Canizel
2. You can now edit the vehicle's odometer reading.
3. Click on OK to update the odometer reading on the DriveRight unit or click on Cancel to

exit the dialog box without changing the settings.

Note: When you set the odometer DriveRight FMS updates the current odometer value of the
vehicle assigned to this DriveRight and also adds a new entry in the Odometer Logs Table.

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Set Service Alarms
Note: Available for the DriveRight Trip 500 AL only.

Each vehicle needs a service check from time to time. With the Set Service Alarms option you
can specify the Odometer Readings on which the vehicle should go in for service. After defining a
Service Schedule you can assign it to a vehicle and load it into the DriveRight Trip 500AL using
the Set Service Alarms command in the DriveRight menu. As soon as any defined odometer
readings are reached, a warning signal is activated in the vehicle indicating the driver to bring his
vehicle in for a service check, or call his service center for an appointment.

To set a service alarm:

1. Select Set Service Alarms from the DriveRight Menu. The Set Service Alarms dialog box
is displayed.
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Odometer Service Alarms |
Enter Odometer Alarm ||
Odomter Alarms Serviced On
Add 53 4000
12000
43000

Delete

Clear &l

du

| Set to Device I Caricel

2. Enter the odometer reading for a service alarm.

3. Click the Add>> button to add the service alarm for that odometer reading.

4, Click on an odometer reading to highlight it, then click the Delete button to remove a
specific service alarm.

5. Click the Clear All button to remove all service alarms.

6. Click on Set to Device to update the service alarm settings on the DriveRight unit or click

on Cancel to exit the dialog box without changing the settings.

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Set Drivers List

This is a new feature added in DriveRight 3.0. DriveRight 600 device provides a security feature
which lets the operator set up to 100 drivers’ codes into the device to have access.

To set the drivers list:

1. Select Set Drivers List from the DriveRight Menu. The Set Drivers List dialog box is
displayed. Drivers already assigned to this DriveRight are displayed in the right column.
Drivers not assigned to this DriveRight are displayed in the left column.
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Set Drivers List |

Location IDavis

Dirivers List [in the databasze] Dirivers List [to zet in DiriveRight]
Dobbys2 Harry Paotterd
Meil Youngs3 dimnry Hendri /5
UMALLOCATED DRIVER/D Jimmy Pagesd

N |
i |

Setto Device Caricel Help

2. Click on a driver's name to select the driver, the click on the right arrows ">>" to move the
driver to the "to set in DriveRight" list.

3. To remove a driver from the DriveRight list, click on a driver's name to select the driver,
then click on the left arrows "<<" to move the driver off the DriveRight list.

4, Click on Set to Device to update the drivers list on the DriveRight unit or click on Cancel
to exit the dialog box without changing the drivers list.

5. If you click on Set to Device, then you will see the following dialog box if the action is

successful. Click on OK or press Enter to continue.

Success |

@ Successfully zet drivers list.

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Clear DriveRight

The Clear DriveRight command clears all trip data in the connected DriveRight.
To Clear your DriveRight:

1. Select Clear DriveRight in the DriveRight Menu. The following DriveRight dialog box is
displayed:

DriveRight |

& &re pou sure you want to Clear device data 7

2. Click Yes to clear the DriveRight device, click No to cancel the command.

Back to DriveRight Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

CarChip Menu

CarChip Menu

Use CarChip Menu commands for functions that require direct communications with the CarChip
device.

Note: The CarChip device must be connected to your computer in order to access the CarChip
Menu commands.

The following CarChip Menu commands are available:

Add New CarChip
CarChip Settings
Download CarChip

Set Time and Date

Set CarChip LED State
Display CarChip Memory
Show CarChip Info

Clear CarChip Memory
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Back to Menu Commands Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Add CarChip Wizard

DriveRight FMS includes an Add CarChip Wizard to simplify adding CarChip devices to the
database. Click on the links provided for each of the Add CarChip Wizard dialog boxes to see
more detailed information.

To add a new CarChip device:

1. Select Add New CarChip from the CarChip Menu. The Add CarChip Wizard - Start dialog
box is displayed.

Note: The new CarChip device must be connected to your computer in order to add it to the
DriveRight FMS database.

2. Click Next to continue or click Cancel to exit the Add CarChip Wizard.
o If you click Next, the Add CarChip Wizard - CarChip ID dialog box is displayed.

3. Click Next to continue or click Cancel to exit the Add CarChip Wizard.
o0 Ifyou click Next, the Add CarChip Wizard - Assign dialog box is displayed.

Note: CarChip should be assigned to either a vehicle or driver. If it is assigned to a vehicle, the
default driver of that vehicle appears on all the data downloaded. If a CarChip is assigned to a
driver, then all data downloaded from that CarChip will be associated with that driver and the
vehicle will be listed as UNKNOWN VEHICLE. This is useful if the driver uses multiple vehicles
with the same CarChip. Based on your particular case, you should carefully choose between
assigning a CarChip to a vehicle or a driver.

4. After assigning the CarChip to either a vehicle or to a driver, Click Next to continue or
click Cancel to exit the Add CarChip Wizard.
If you are assigning the CarChip to a vehicle, the Vehicles database table is displayed.
Click on a vehicle record in the database table to highlight it, then click Select to assign
the CarChip to the selected vehicle.
If you are assigning the CarChip to a driver, the Drivers database table is displayed. Click
on a driver record in the database table to highlight it, then click Select to assign the
CarChip to the selected driver.
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i|Drivers I ] B4
Location  |Driver|Group Name [Driver Name |Initials |Address [CityAnds

Default Group Kirk watson

Default Flee Mot As

5. After selecting a vehicle or driver from their respective database tables, the CarChip
dialog box is displayed. Click Yes to continue or click No to return to the database table and
make another selection.
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CarChip E

\c:) 'ou zelected a vehicle with [D: 4

D'o you want to continue 7

6. If the settings in the CarChip you are adding are different from the default CarChip
settings in the database, The CarChip Default Settings dialog box is displayed. Click Yes to
configure the CarChip with the default settings or click No to use the existing CarChip Settings.

CarChip ]

\?,) Thiz CarChip device settings are different from the default settings.
Do you want bo usze default CarChip settings 7

Ha |
7. The Add CarChip Wizard - Safety Settings dialog box is displayed. This shows the
CarChip's speed band, braking, and acceleration thresholds.
Add CarChip Wizard - Safety Settings
Speed Bands Hard Braking
From [milez/br] To [milezhi] Hard Braking Threshold 034 G
Speed Band 1 ||:| |35 :
Extreme Braking Threzhald [0.42 G
Speed Band 2 |35 |45 _
Azcelaration
Speed Band 3 |45 |EE Hard Accelaration Thieshald |51 G
Speed Band 4 |E5 | Extreme Accelaration Threshald 148 E]
Cancel Help |
8. When you are satisfied with the safety settings, click on Next to continue or click Cancel
to exit the Add CarChip Wizard.
9. The Add CarChip Wizard - Parameters dialog box is displayed. This shows the engine

and vehicle performance parameters that CarChip logs and the sample interval rates for each
parameter.
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Add CarChip Wizard - Parameters |

Name Interval
Parameter 1 [ehicle Speed 1|5 x| seconds
Parameter 2 |Engine Speed =] |5 x| seconds
Parameter 3 | Caolart Temperature =] |5 x| Seconds
Parameter 4 | =] seconds
Parameter 5 | =l | =] seconds

Cancel | Help |
10. When you are satisfied with the parameter settings, click Next to continue or click
Cancel to exit the Add CarChip Wizard.
11. The Miscellaneous Settings dialog box is displayed. Enable or disable extra CarChip

features, such as Alarm and LED Status using this dialog box. The Alarm feature only works with
CarChip Fleet with Alarm (# 8245). Enabling this feature for a CarChip Fleet without alarm will not
work.

MiscSettings x|

— Alarm

{* Enable " Dizable
—LED Statusz

¥ Enable i~ Dizable

k. I Canicel Help

12. The Review Settings For New CarChip dialog box is displayed. This dialog box allows
you to review the identification, safety, and parameter and miscellaneous settings for the new
CarChip one last time before you add it to the database.
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Review Settings For New CarChip il

|dentification Safety Settings I Parameter Setting&l Mizc Setting&l

— Speed Bandz — Hard Braking
From [miles/hr]  To [milesdhr) Hard Braking Threshold IEI.35 G [Decel Limit]
Speed Band 1 |0 45
I I Estreme Eraking Threshold I':'-E':I G
Speed Band 2 |45 IEU
— Acceleration
Speed Band 3 IEIZI |?D (Speed Limit) o
I I Hard Acceleration Threshold ID-3EI G [Accel Limit)
Speed Band 4 |70
Estreme Acceleration Threzhold ID-45 G

Cancel Help |

13. When you are satisfied with the CarChip settings, click Set to add the CarChip to the
database and to update the CarChip device settings. Select Cancel to exit the Add CarChip
Wizard without adding the CarChip to the database or updating the CarChip device settings.

14. When the CarChip has been successfully added to the database and the CarChip
settings have been updated you will see the following Setup Result dialog box.

Setup Result |
Succeszfully zet in CarChip Device.

Successfully zet in CarChip Databasze.

15. Click OK to continue.
Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

CarChip Settings

Use the CarChip Settings command in the CarChip Menu to quickly view all CarChip settings, to
add a CarChip to the database or to edit CarChip settings.

1. Select CarChip Settings from the CarChip Menu. The CarChip Device Settings dialog box
is displayed.
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zl
r— [dentification —Hard Braking
Company Location IChicago Hard Braking Threshold ID.35 G [Decel Limit)
CarChip D I'I Estreme Braking Threshold ID.EU G
Serial Nurber |1-1904-C ~ Acceleration
% Vehicle ID |3 j Hard Acceleration Threshald |0-30 G [Accel Limit)
=~ Driver Name IKi[kWathn j Extreme &cceleration Threshold |0.45 G
—Speed Bands — Choose Parameter
Fram [mileg/hr] To [milesthr) Mame Inkerval
Speed Band 1 IEI |45 Parameter 1 IVehicIe Speed j |5 j Seconds
Speed Band 2 |45— IE;D— Farameter 2 IEngine Speed j |5 j Seconds
| | Parameter 3 | Coolart Temperature =l |5 =] Seconds
Speed Band 3 IED I?D [Speed Limit] Parameter 4 I j I j S ecands
Speed Band 4 I?D I Parameter 5 I =] I 7| Seconds
— Misc Settings
&larm Status 1% Enable ¢ Disable
LED Status % Enable ¢ Disable
Cloge | Help | Defaults |
2. Make any desired changes. For more information on the CarChip settings, click on the
links below:
CarChip ID

Hard Braking, Acceleration and Speed Bands
Choose Parameters
Miscellaneous Settings

Note: If you change the vehicle assigned to a CarChip, the vehicle table will also be changed to
reflect the new assignment.

Note: If you assign a vehicle to a CarChip that had been previously assigned to a DriveRight
device, the vehicle assignment for that DriveRight will be changed to "UNASSIGNED VEHICLE".

3. If necessary, click Defaults to change the CarChip Hard Braking, Acceleration, Speed
Bands, and Engine Parameters to the DriveRight FMS CarChip default settings.
4. Click OK to save the changes or click Cancel to exit without saving.

Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Download CarChip

Use this command to download data from your CarChip data logger into your computer.

To download CarChip data:
1. Connect your CarChip device to your computer.
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2. Choose Download CarChip from the CarChip menu. The Downloading Data dialog box
appears.

Downloading Data
m

2. The dialog box disappears when the download is complete.
3. Choose Cancel only if you wish to abort the download before it is finished.
See also:

Downloading CarChip Guidelines

Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Set Time and Date

Use this command to set the time and date on a CarChip device.

To set the time and date on a CarChip:

1. Select Set Time and Date from the CarChip Menu. The Set Time and Date dialog box is
displayed. The dialog box shows your computer's current time and date.

Set Date and Time |

DatelﬂE.-"'l'l.-"EElElE 'v| [ mmdddduyy |

Time | 21315 PM j [ &b FM |

Cancel |

2. Set the Date by either clicking the month, day or year in the edit box and entering the
new information, or by clicking on the down arrow and selecting the date from the drop-down
calendar.

96



DriveRight FMS Help

Sun Mon Tue Wed Thu Fri Sat
an oHn o1 2 3 4 B
E 7 8 3 10 =k 12
13 14 1% 16 17 18 19
002 22 023 24 25 26
2728 029 a0 1 2 3
4 B B ¥ 8 8 10

=y Today: 27112003

3. Set the time by clicking on the hour, minute or second in the edit box and entering the
new time. You can also adjust the time settings up and down using the up and down arrows in the
edit box.

4, Click on Set to change the time and date on the CarChip device or click on Cancel to exit
the dialog box without changing the settings.

Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
LED Status

Use the CarChip LED Status command to view or change the CarChip LED status configuration.
To change the CarChip Status LED:

1. Choose Set CarChip LED State in the CarChip Menu. The CarChip LED Status dialog
box is displayed showing the current state.

CarChip LED Status |

CarChip LED Status : Enabled

&% Enable
" Disable
Cancel Help
2. Click Enable if you wish to turn on the CarChip Status LED.
3. Click Disable if you wish to turn off the CarChip Status LED.
4, Click Set to configure the Status LED with the current setting or click Cancel to exit.

Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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CarChip Alarm

Use the CarChip Alarm command to view or change the CarChip Alarm status.

To change the CarChip Alarm status:

1. Select Set CarChip Alarm in the CarChip Menu. The CarChip Alarm dialog box is

displayed showing the current state.

Set CarChip Alarm

CarChip Alarm Mode : Enabled

* Enable
" Dizable

Set Cancel Help

x|

2. Click Enable if you wish to turn on the CarChip Alarm.
3. Click Disable if you wish to turn off the CarChip Alarm.
4, Click Set to configure the alarm with the current setting or click Cancel to exit.

Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Reset Check Engine Light

Use the CarChip Reset Check Engine Light command to turn the CarChip Reset Check Engine
Light feature on and off. Arming this feature resets the check engine light in the vehicle the
CarChip is used in. Disarming this feature means that the CarChip does not reset the check

engine light.

To change the CarChip Reset Check Engine Light status:

1. Select Reset Check Engine Light in the CarChip Menu. The dialog box is displayed

showing the current state.

x|
Check Enagine Light Statuz ;. Dizarmed
& Am
" Dizam
Set Cancel Help
2. Click Arm if you wish to turn on the CarChip Alarm.
3. Click Disable if you wish to turn off the CarChip Alarm.
4, Click Set to configure the alarm with the current setting or click Cancel to exit.
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Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Display CarChip Memory

Use this command to show memory usage by the CarChip device.

1. Choose Display CarChip Memory from the CarChip menu. The CarChip Memory dialog
box appears.

CarChip Memory Ed |

Used 43901 KB 3313%
Free 35.8KEB B.81 %

Total 5259KE  100.00%

Cancel Help

2. Click OK to close the dialog box.

o0 The amount of memory is displayed in kilobytes as well as the percentage of the
available memory used.

"Used" shows the amount of memory occupied by data.
"Free" shows amount of memory available for new data.
"Total" shows the total amount of memory in the data logger.

Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Show CarChip Info

Use this command to show the firmware, bootware, and hardware version information for the
currently connected CarChip device.

1. Choose Show CarChip Info from the CarChip menu. The CarChip Identity Info dialog box
appears.
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CarChip Identity Info |

Serial Mumnber H-0004-4,
Product Mumber 008240
Firnware Wersion  1.31.1
Bootware Yerzsion 1.2.1

Hardware Yerzion 14

Cancel |

2. Click OK to close the dialog box.

Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Clear CarChip Memory

The Clear CarChip Memory command clears all trip data in the connected CarChip.
To clear CarChip memory:

1. Select Clear CarChip Memory in the CarChip Menu. The following CarChip dialog box is
displayed:

CarChip |

@ Are pou sure you want ta Clear device data

2. Click Yes to clear the CarChip device, click No to cancel the command.

Back to CarChip Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

SmartCard Menu

Use SmartCard Menu commands for functions dealing directly with the SmartCard device or the
DriveRight devices in your fleet that are part of the SmartCard System..
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Note: The SmartCard Reader must be connected and a valid SmartCard (meaning a card you
wish to set up or an existing card you wish to download) must be connected to your computer to
access Smart Menu commands.

The following DriveRight Menu commands are available:

SmartCard Download

SmartCard Setup Card

Transfer to DriveRight

Clear Transfer Data

SmartCard Erase

Back to Menu Commands

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
SmartCard Download

The SmartCard Download command allows you to download data from a SmartCard containing
data. To use this function:

1. Insert the card you which to download into the Desktop Reader.

Note: If you have not already done so, test the connection between the SmartCard Desktop
Reader by using the SmartCard Reader command in the Setup Menu.

2. Select Download from the SmartCard menu. The information in the card is automatically
downloaded into the database for the assigned user and DriveRight, location, etc.

Download Status

Lu:u:atiu:unl““

Vehicle| -

Licenze Numherl----

Drefault O riverl“"

Last Dl:nwnll:nal:ll----

| Statuz: “Waiting User [nput

Cancel I

During the download process, the software could display any of the following status messages or
error messages. They include:

e Data not properly downloaded from card.
e Vehicle not assigned to the corresponding DriveRight device
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o If device settings don't match with the settings in the database.
e |Ifthe card is pulled out in the middle of downloading.

Note: The FMS software always prompts the user to download trip data before it will allow other
information to be transferred onto the card. This ensures that the trip data is safely logged in the
database. Adding items to transfer back to the DriveRight will overwrite trip data.

Once download is complete, the dialog box closes.
Back to SmartCard Menu | Menu Commands

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Setup Card

The Setup Card command in the SmartCard menu allows you to program new unused
SmartCards with Driver and DriveRight information.
To setup a new SmartCard:

1. Insert a new unused card into the Desktop reader.

2. Select Setup Card from the SmartCard menu. The Setup Card dialog box is displayed.

SmartCard Setup x|

Card Type
' [iiver Card

DriverNameIErad Mello j " Fleet Card

Drriveer 100 |2'I
Auto Logout Time IEI minutes

Company Location IDiabh_M_'r'S':“-

Wehicles [in the databaze] Authonzed Yehicles [zet into smartcard]

1/5F0101
13/B51414
19/BT2121

10/123myz
114a1212

12/NERY 01 j
144P1515 |
15/ 30 .

16/BL1318

17/801919

18/B42020

200202 <4 |
2048050022

21/ertd34

22ABAER2E

22224

23MTEF2T j

DA LACTINA

Set Cancel Help

3. Select the Driver card radio button if this card will be assigned to an individual driver or
select Fleet if this card controls settings for all of your fleet.
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4. Select the driver name the card is assigned to, or select Unknown Driver (none) if all
drivers in your fleet have privileges to the same card. If a starter interrupter is put in place
with the SmartCard System, this means the user having the proper DriveRight ID
assigned to the driver card will allow that driver to start the vehicle.

5. Enter the Auto Logout Time for this card. This is the time span in which this card will
automatically log itself out of a DriveRight System if the vehicle has not been started.

6. Select up to 5 vehicles the assigned driver has access to using this card from the
Vehicles in the Database combo box and click the >> button. The selected vehicles
display in the Authorized Vehicles list. If you wish to take off a vehicle from the
Authorized Vehicles list, select the vehicle name and click the << button.

7. Click Set to program the new SmartCard with this information or click cancel to exit
without saving the new information to the SmartCard.

Back to SmartCard Menu | Menu Commands

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
SmartCard Transfer to DriveRight

SmartCard Transfer to DriveRight

Use the Transfer to DriveRight menu to assign a SmartCard information to transfer to a
DriveRight device, such as driver identification, clock adjustment information, and driver lists. The
commands available in the Transfer to DriveRight menu are:

Settings
Driver List
Clock Adjustment

Back to SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Transfer to DriveRight Settings

Transfer to DriveRight Settings

Use the Transfer to DriveRight Settings command to edit and transfer settings to a selected
DriveRight Device via the SmartCard system.

To view or edit the DriveRight Settings that can be transferred to the DriveRight via the
SmartCard:

1. Select Transfer to DriveRight in the SmartCard Menu.

2. Select Settings from the list of commands. The Review Settings for SmartCard dialog
box is displayed.

103



Printed Documentation

Review Settings For SmartCard 5[

Identificatian I Calibration I Urits I Safety Settingsl Timer Settingsl Alarm Settingsl Securty Settingsl GPS Settings I

Company Location ILIS.t'-‘-.

DriveRight Type IDriveF!ight EO0 j

DrriveRight 1D I
Yehicle 1D I 'I

Default Driver I

Cancel Help

3. Select a tab to view or edit the following default settings:
o |dentification: Select the DriveRight ID and Driver associated with the card.
e Calibration: Select calibration settings that the DriveRight device should use.
e Unit Settings: Select the date, time and unit modes and click OK.

o Safety Settings: Enter the speed, acceleration and deceleration limits and click
OK.

e Timer Settings:Enter the trip stop time and driver log out time and click OK.
e Alarm Settings: Select the alarm mode. Warn if not logged in is an option.

e Security Settings: Enter the security code (PIN code). Tamper indicator is an
option.

e GPS Settings: Turn the GPS logging and subsequent mapping feature on and off
and select mapping features. Works only with DriveRight 600 units with GPS
modules.

4, When your are finished, click OK to save any changes or click Cancel to exit without
saving changes.

Back to Transfer to DriveRight | SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Identification Settings - SmartCard

Use this command to identify the DriveRight device receiving the new settings from the
SmartCard. The Identifcation settings control which DriveRight device gets the modifications
assigned in the Review Settings for SmartCard dialog box.

To select the identification settings:
1. Select Transfer to DriveRight from the SmartCard Menu.
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2. Select Settings from the Transfer to DriveRight submenu. The Review Settings for
SmartCard dialog box is displayed. The Identification Tab is the default tab that is
displayed upon opening the dialog box.

Review Settings For SmartCard il

Identification I Ealibrationl |riitz I Safety Setting&l Tirner Setting&l Alarm Setting&l Security SEttingxl GPS Settingsl

Carmparny Location ILISA

DriveRight Type IDriveF!ight EO0 j

DiiveRight 10 I
Wehicle 1D I "'I

Default Driver I
Cancel Help
3. Select the DriveRight device, ID, vehicle ID and default driver the device will be
programmed to recieve.
4, Click Set to save the Identification Settings, click Cancel to exit without saving the

settings, or click on another tab to make additional changes to the DriveRight default settings.
See also:

Calibration Settings

Unit Settings

Safety Settings

Timer Settings

Alarm Settings

Security Settings

GPS Settings

Back to Transfer to DriveRight | SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Calibration Settings - SmartCard

Use this command to modify and edit the calibration settings for a specified DriveRight device.
The calibration settings control how the DriveRight device is calibrated and monitoring the
selected vehicle.

To select the calibration settings:
1. Select Transfer to DriveRight from the SmartCard Menu.
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2. Select Settings from the Transfer to DriveRight submenu. The Review Settings for
SmartCard dialog box is displayed.

3. Select the Calibration Settings tab near the top of the dialog box. The Calibration settings
options are displayed.

Review Settings For SmartCard il

|dentification  Calibration | itz I Safety Settingsl Tirner Settingsl Alarm Settingsl Security Settingsl GFS Settingsl

Installation Method
{7 DBD &dapter

" Feed Switch

W5 I "IF‘F‘M

Pulze:z per Reading I
Calibration Murnber I

Cancel Help
4, Describe the installation method or the type of connections/hookups used to connect the
device to the vehicle in the Installation Method group box.
5. Click Set to save the Calibration Settings, click Cancel to exit without saving the settings,

or click on another tab to make additional changes to the DriveRight default settings.
See also:

Identification Settings

Unit Settings

Safety Settings

Timer Settings

Alarm Settings

Security Settings

GPS Settings

Back to Transfer to DriveRight | SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Unit Settings - SmartCard

Use this command to create default unit settings that can be used by all the vehicles in your fleet.

To set default unit settings:
1. Select Transfer to DriveRight from the SmartCard Menu.
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2. Select Settings from the Transfer to DriveRight submenu. The Review Settings for
SmartCard dialog box is displayed.

3. Select the Unit Settings tab near the top of the dialog box.

Review Settings For SmartCard ﬂ

Identification I Calibration  Units I Safety Settings I Timer Settings I Alarm Settingsl Security Settingsl GPS Settingsl

—Date Mode
&+ Month-Dayr'ear
™ Day-tonth-rear

— Time Mode
o AM-PM Format
€ 24 Hour Format

r— Distance Unit
" Miles
" Kilometers

Cancel Help

4. Edit the unit settings for your fleet.
o Date Mode settings control the way month, day, and year are displayed.
o Time Mode settings control the time of day display.

o0 Distance Unit settings allows you to select miles and miles per hour or kilometers
and kilometers per hour as your speed and distance units.

5. Click Set to save the settings, click Cancel to exit without saving the settings, or click on
another tab to make additional changes to the DriveRight default settings.

See also:
Identification Settings
Calibration Settings
Safety Settings
Timer Settings

Alarm Settings
Security Settings
GPS Settings

Back to Transfer to DriveRight | SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Safety Settings - SmartCard

Use this command to create safety settings for the specified DriveRight.
To set safety settings:
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To select the identification settings:

1. Select Transfer to DriveRight from the SmartCard Menu.

2. Select Settings from the Transfer to DriveRight submenu. The Review Settings for
SmartCard dialog box is displayed.

3. Select the Safety Tab near the top of the dialog box.

Review Settings For SmartCard il

Identificatiunl Ealibrationl Unitz ~ Safety Settings I Timner Settingsl Alarm Seltingsl Security Settingz | GPS Settingsl

Speed Limit |65

I—
Bccel Linnit |E|-3|:|
Ii

Decel Limit |0.35

Cancel Help

Set the Speed Limit, which is the maximum allowable vehicle speed.
Set the Accel Limit, which is the maximum allowable rate of acceleration.
Set the Decel Limit, which is the maximum allowable rate of deceleration.

Click Set to save the settings, click Cancel to exit without saving the settings, or click on
another tab to make additional changes to the settings.

N o oA

See Also:
Identification Settings
Calibration Settings
Unit Settings

Timer Settings

Alarm Settings
Security Settings
GPS Settings

Back to Transfer to DriveRight | SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Timer Settings - SmartCard
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Use this command to create timer settings used by the DriveRight devices controlled by the
current smart card.

To set timer settings:

1. Select Transfer to DriveRight from the SmartCard Menu.

2. Select Settings from the Transfer to DriveRight submenu. The Review Settings for
SmartCard dialog box is displayed.

3. Select the Timer Settings tab near the top of the dialog box.

Review Settings For SmartCard il

Identificationl Ealibratinnl Units I Safety Settings  Timer Settings |Alarm Setting&l Security Settingsl GPS Setting&l

— Stop Time
Trip Stop Time : I'| 0 minutes

Mate & DriveRight will end a tip when this bme has
epired

— Logout Time
Driver 1D Logaut Time |2 minutes

Mate : & DriveRight will automatically log out a Driver 1D when
thiz time hiagz expired. If the Logout Time iz zet to O minutes,
then the DriveRight will never log the driver out.

Cancel | Help |

4. Set the trip stop time in minutes. The trip stop time is the number of minutes that elapse
after a vehicle stops before the DriveRight stops recording trip data.

5. Set the Driver ID Logout Time in minutes. Use a logout time of "0" to never log out the
driver. The Driver ID Logout Time is the number of minutes that elapse after a vehicle
stops before the driver is logged out of the DriveRight.

6. Click Set to save the settings, click Cancel to exit without saving the settings, or click on
another tab to make additional changes to the DriveRight default settings.

See Also:
Identification Settings
Calibration Settings
Unit Settings

Safety Settings
Alarm Settings
Security Settings
GPS Settings

Back to Transfer to DriveRight | SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Alarm Settings - SmartCard

Use this command to create default alarm settings for a specified DriveRight device. The alarm
settings control the audible alarms used to indicate when the safety settings thresholds are
exceeded.

To set default alarm settings:

1. Select Transfer to DriveRight from the SmartCard Menu.

2. Select Settings from the Transfer to DriveRight submenu. The Review Settings for
SmartCard dialog box is displayed.

3. Select the Alarm Settings tab near the top of the dialog box. The Alarm settings options
are displayed.

Review Settings For SmartCard il

Identifiu:atiu:unl Ealibrationl |riitz I Safety Setting&l Timer Settings  Alarm Settings I Security SEttingxl GPS Settingsl

Alarm Mode
&+ Alam On
" Alam Off

Mote : Alarm if any safety limitz exceeded

[ wam if not Logged in

Mate : Thig alarm will continue ta sound until the
driver has inserted a Driver [D

Cancel Help

4, Set the Alarm Mode to On or Off. This controls audible alarm reporting by the DriveRight
device.

5. Enable "Warn if not Logged in" to have the DriveRight device give an audible alarm if the
vehicle is operated without the driver first entering his or her driver code.

6. Click Set to save the Alarm Settings, click Cancel to exit without saving the settings, or
click on another tab to make additional changes to the DriveRight default settings.

See also:
Identification Settings
Calibration Settings
Unit Settings

Safety Settings
Timer Settings
Security Settings
GPS Settings

Back to Transfer to DriveRight | SmartCard Menu
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Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Security Settings - SmartCard

Use this command to create security settings for the specified DriveRight.
To set security settings:
To select the identification settings:

1. Select Transfer to DriveRight from the SmartCard Menu.

2. Select Settings from the Transfer to DriveRight submenu. The Review Settings for
SmartCard dialog box is displayed.

3. Select the Security Settings Tab near the top of the dialog box.

Review Settings For SmartCard ﬂ

Identificationl Ealibratiunl Units I Safety Settingsl Tirner Settingsl &laim Settings  Securnty Settings | GPS Settingsl

— Pin Code

Security PIN Code : ID

Mate : This code is necesary to enable a
manager to et calibration and alarm settings

— Tamper Indicator

[ Enable tamper indicator.  [Only BO0AL)

Mate : The tamper indicator will iluminate if zelected
thiz option.

Cancel Help

4. Setthe Pin Code, which is required to set the calibration and alarm settings on the
DriveRight device.

5. If desired, you can enable the tamper indicator. If enabled, the tamper indicator on the
DriveRight LCD screen will be displayed when a tamper event has been detected.

6. Click Set to save the settings, click Cancel to exit without saving the settings, or click on
another tab to make additional changes to the DriveRight settings.

See Also:
Identification Settings
Calibration Settings
Unit Settings

Safety Settings
Timer Settings

Alarm Settings

GPS Settings
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Back to Transfer to DriveRight | SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

GPS Settings - SmartCard

Use this command to view and edit the GPS settings that can be used by the specified vehicle.

Note: Even if this feature is toggled on an off, it will only work with corresponding DriveRight 600
units with GPS modules.

To set GPS logging settings:

1. Select Transfer to DriveRight from the SmartCard Menu.

2. Select Settings from the Transfer to DriveRight submenu. The Review Settings for
SmartCard dialog box is displayed.

3. Select the GPS Settings tab near the top of the dialog box. The GPS settings options are
displayed.

Review Settings For SmartCard |

Identificatiunl Calibratiu:unl U nite I Safety Settingsl TimerSettingaI Alarm Settingsl Securty Settings  GF3 Settings I

GPS Logging
% On
0
" DriveRight Speed Only

Log data everny |3|:| ¥ Sec
= ik
Lagging Hours |33.3

Cancel Help

4, Select On to turn the GPS logging feature on for all the units with a GPS module. Select
Off to turn off the GPS feature for all DriveRight Devices. Select DriveRight Speed Only to log
and track only the DriveRight Speed. This feature logs and tracks only the DriveRight speed for
DriveRight 600 devices that are not assembled with a GPS module.

5. If On or the DriveRight Speed only button has been selected, select the Logging interval
time and corresponding time unit in the Log Data Every text field. The amount of logging hours
this used for this feature are displayed in Logging Hours.

6. Click Set to save the settings, click Cancel to exit without saving the settings, or click on
another tab to make additional changes to the DriveRight default settings.

See also:
Identification Settings
Calibration Settings
Unit Settings
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Safety Settings
Timer Settings
Alarm Settings
Security Settings

Back to Transfer to DriveRight | SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Drivers List

The Drivers List dialog box allows you to set the user identifications assigned to the SmartCard
currently inserted on the desktop reader.

Note: The Drivers List dialog box should not be used in conjunction with DriveRight 500 devices.
This feature is compatible with DriveRight 600 devices and allows you to select up to 100 drivers
per device.

To access the Drivers List:

1. Select Transfer to DriveRight from the SmartCard Menu.

2. Select Drivers List from the Transfer to DriveRight submenu. The Set Drivers List dialog
box is displayed.

Set Drivers List x|

Laocation IDiaI:lIu:l_MySIJL

Dinivers Lizt [in the databaze] Diriverz List [to zet in SmartCard)]
Alan lvorg/ 1017 - Dina Martina/2
Allan Scharing/7 Suzan Foxhunt
Anil C439 ko Driver [Maone]/0
Anita Brookingzd 22
Anna Pacer/26

Barmy Bondz/33

BEAU MADDEMN/2E623

BOB EBERT/3609

BOE STAFFORD /3083

Bob Zealand/14 2 |
Brad Mella/21

Brett Atmelid20

Brett Prezzon/11 o |
Brett Preston/38

CarChip USE Driverdal

CARLA ROBIM /3893

Carloz/Z345

Charles Glariozo/5105

Chaz Corian/1000

Chafer Desconocida,/3999

Chou Hosd2

CHRIS CALLAHAM /1984

CHUCK PORTIER /7534

DARRELL TYRA/S390 j

Setto SmartCard Cancel Help
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3. Select the driver name/identification number the card is assigned to, and/or select
Unknown Driver (none) if all drivers in your fleet have privileges to the same card, and
click the >> button. The selected drivers display in the Drivers List (to set in SmartCard)
combo box. If you wish to take off a driver from this list, select the driver name and click
the << button.

4. Click Set to SmartCard to program the new SmartCard with this information or click
cancel to exit without saving the new information to the SmartCard.

Back to Transfer to DriveRight | SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Clock Adjustment

The Clock Adjustment dialog box allows you to set control clock changes to the DriveRight using
the SmartCard..

To adjust the DriveRight clock:

1. Select Transfer to DriveRight from the SmartCard Menu.

2. Select Clock Adjustment from the Transfer to DriveRight submenu. The Clock
Adjustment dialog box is displayed.

SmartCard Clock Adjustment x|

Time in minutes |+EEI

£ Subtract

k. Cancel | Help |

3. Click the + Hour button set the DriveRight clockl hour ahead, the - Hour set the clock
back an hour. Use the Add and Subtract buttons to add or subtract a specified number of
minutes from the DriveRight clock time.

4. Click OK to save the new clock settings, or Cancel to exit the Clock Adjustment dialog
box without saving.

Back to Transfer to DriveRight | SmartCard Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Database Menu

Database Menu

Use the Database Menu options to open individual database tables. In the database table you
can view and print records. You can also add, edit or delete records.

Caution: Take extra care before deleting Company Location, DriveRight, CarChip, Driver or
Vehicle records.

114



The following Database Menu options are available:

Company Locations
DriveRights
CarChips

Driver Groups
Drivers

Fleets

Vehicles

Trips

Accident Logs
Tamper Logs
Trip Addresses
Days

Download Dates
GPS

Odometer Logs
Safety Score
Trouble Codes
Readiness Codes

Maintenance

Back to Menu Commands

DriveRight FMS Help

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Company Locations

Use this command to view and edit data for company locations.

Caution: We strongly advise against changing a location name if you use FTP Export/FTP
Import, since location name plays a very important role in these operations. If you do any

kind of centralized data collection do not alter location name.

To view or edit data for company locations:

1. Select Company Locations from the Database menu. The Company Locations database

table is displayed.

2. Click the Add New button to add a new company location.

3. Highlight a record in the database table and click Edit, or double-click a record to update

the company location information.

4. Highlight a record in the database table and click Delete to delete that record.

5. Click Close to exit the database table.
6. Click Print to print the database table.
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See also:
Add Company Location
Update Company Location

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
DriveRights

Use DriveRights to view or edit data for installed DriveRight devices.

Note: You can only change the assigned vehicle when editing a DriveRight record.

To view or edit DriveRight data:

1. Select DriveRights in the Database menu. The DriveRights database table is displayed.

2. Click the Add New button to add a new DriveRight to the database. This button starts the
Add New DriveRight Wizard.

3. Highlight a record in the database table and click Edit, or double-click a record to edit the
information for a specific DriveRight device.

4. Highlight a record in the database table and click Delete to delete that record.
Click Close to exit the database table.
6. Click Print to print the database table.

o

See also:

Edit DriveRight Setup

Print DriveRights

Add New DriveRight Wizard

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

CarChips

Use CarChips to view or edit data for installed CarChip devices.

Note: You can only change the assigned vehicle or the assigned driver when editing a CarChip
record in the database table.
To view or edit CarChip data:

1. Select CarChip from the Database menu. The CarChip database table is displayed.

2. Click Add New to add a new CarChip to the database. This button starts the Add New
CarChip Wizard.

3. Highlight a record in the database table and click Edit, or double-click a record to edit the
information for a specific CarChip device.
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4. Highlight a record in the database table and click Delete to delete that record.
5. Click Close to exit the database table.
6. Click Print to print the database table.

See also:
Edit CarChip Setup
Add New CarChip

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Driver Groups

Use Driver Groups in the Database menu to view or edit driver group data.

To view or edit driver group data:

1. Select Driver Groups in the Database menu. The Driver Groups database table is
displayed.

2. Click Add New to add a new driver group to the database.

3. Highlight a record in the database table and click Edit, or double-click a record to edit the
record.

4. Highlight a record in the database table and click Delete to delete that record.
Click Close to exit the database table.
6. Click Print to print the database table.

o

See also:
Add Drivers Group
Edit Drivers Group

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Drivers

Use Drivers in the Database menu to view or edit driver data.
To view or edit driver data:

1. Select Drivers in the Database menu. The Drivers database table is displayed.
2. Click the Add New button to add a new driver to the database.
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3. Highlight a record in the database table and click Edit, or double-click a record to edit the
record.

4. Highlight a record in the database table and click Delete to delete that record.
Click Close to exit the database table.
6. Click Print to print the database table.

o

See also:
Add Driver
Edit Driver
Print Drivers

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Fleets

Use Fleets from the Database menu to view or edit fleet data.

To view or edit fleet data:

1. Select Fleets from the Database menu. The Fleets database table is displayed.
2. Click the Add New button to add a new fleet to the database.

3. Highlight a record in the database table and click Edit, or double-click a record to edit the
record.

4. Highlight a record in the database table and click Delete to delete that record.
Click Close to exit the database table.
6. Click Print to print the database table.

o

See also:
Add Fleets
Edit Fleets

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Vehicles

Use Vehicles from the Database menu to view or edit vehicle data.

To view or edit vehicle data:
1. Select Vehicles from the Database menu. The Vehicles database table is displayed.
2. Click the Add New button to add a new vehicle to the database.

3. Highlight a record in the database table and click Edit, or double-click a record to edit the
record.
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4. Highlight a record in the database table and click Delete to delete that record.
5. Click Close to exit the database table.
6. Click Print to print the database table.

See also:
Add Vehicle
Edit Vehicle
Print Vehicles

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Trips
Use Trips from the Database menu to view, edit, or map trip data.
To view or edit trip data:
1. Select Trips from the Database menu. The Filter For Trips dialog box is displayed.

2. Select your desired filter options.

3. Click OK to show the Trips database table or click Cancel to exit the dialog box without
opening the database table.

Click Add New to create a new record.

Click Set Filter to change the filter for the displayed records.

Highlight a trip record and click Edit to view or edit that record in the Update window.
Highlight a trip record and click Delete to delete the record.

Click Close to exit the database table.

9. Click Print to print the database table.

10. Highlight a trip record then click Export GPS to export GPS data from that trip, or, press
Control-D to export GPS data for the entire day of the currently selected record.

11. Highlight a trip record then click Map to generate a Trip Mapping Report for that trip, or,
press Control-D to generate a Day Mapping Report showing all trips taken the same day as the
selected trip.

© N o g s

See also:

Filter for Trips

Add Trip

Edit Trip

Print Trips

Export: GPS to Mapping Software
Trip Mapping Report

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Accident Logs

Use the Accident Logs command in the Database menu to open the Accident Logs database
table.

To open the Accident Logs database table:

1. Select the Accident Logs command in the Database menu. The Filter For Accident Logs
dialog box is displayed.

2. Select your desired filter options.

3. Click OK to show the Accident Log database table or click Cancel to exit the dialog box
without opening the database table.

4, Click Set Filter to change the filter for the displayed accident logs.

5. Highlight a specific accident record and click Edit to view that record in the Update
Accident Log window.

6. Highlight a specific accident record and click Delete to delete a specific accident log
record.

7. Click Close to exit the database table.

8. Click Print to print the database table.

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Tamper Logs

Use Tamper Logs from the Database menu to view tamper log data.

To view the Tamper Log data:

1. Select Tamper Logs from the Database menu. The Filter For Tamper Logs dialog box is

displayed.
2. Select your desired filter options.
3. Click OK to show the Tamper Logs database table or click Cancel to exit the dialog box
without opening the database table.
4, Click Set Filter to change the filter for the displayed records.
5. Highlight a specific record and click Edit to view that record in the Update window.

Note: You cannot edit tamper log data.

6. Highlight a specific record and click Delete to delete that record.
7. Click Close to exit the database table.

8. Click Print to print the database table.

See also:

Filter for Tamper Logs
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Edit Tamper Log

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Trip Addresses

Use Trip Addresses from the Database menu to view or edit trip address data.
To view or edit trip address data:

1. Select Trip Addresses from the Database menu. The Trip Addresses database table is
displayed.
2. Click the Add New button to add a new trip address to the database.

3. Highlight a record in the database table and click Edit, or double-click a record to edit the
record.

4. Highlight a record in the database table and click Delete to delete that record.
Click Close to exit the database table.
6. Click Print to print the database table.

o

See also:
Add Trip Address
Edit Trip Address

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Days

Use Days in the Database menu to view or edit day data. Day data summarizes vehicle
information by day. As the day data is composed from the trip database in the case of Trip
Computer, Trip 500AL or DriveRight 600, you cannot add any data in this dialog box. While
downloading data from a DriveRight, the day data will be processed and placed into the
database.

To view or edit the day data:
1. Select Days in the Database menu. The Filter For Days dialog box is displayed.
2. Select your desired filter options.

3. Click OK to show the Days database table or click Cancel to exit the dialog box without
opening the database table.

Click Set Filter to change the filter for the displayed records.

Highlight a specific record and click Edit to view that record in the Update window.
Highlight a specific record and click Delete to delete that record.

Click Close to exit the database table.

Click Print to print the database table.

Highlight a trip record then click Export GPS to export GPS data for trips taken on that

QL0 0N o A
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10. Highlight a trip record then click Map to create a Day Map for trips taken on that day.

See also:

Filter for Days

Edit Days

Print Days

Export: GPS to Mapping Software
Creating a Day Map

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Download Dates

Use Download Dates in the Database menu to view or edit the download dates data.

To view or edit the download dates data:

1. Select Download Dates from the Database menu. The Filter For Download Dates dialog
box is displayed.

Select your desired filter options.

. Click OK to show the Download Dates browse window or click Cancel to exit the dialog
ox without opening the browse window.

2
3
b
4. Click Add New to create a new record.

5. Click Set Filter to change the filter for the displayed records.

6 Highlight a specific record and click Edit to view that record in the Update window.
7 Highlight a specific record and click Delete to delete that record.

8 Click Close to exit the database table.

9 Click Print to print the database table.

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

GPS

Use GPS from the Database menu to view or edit GPS data.

To view or edit GPS data:

1. Select GPS from the Database menu. The Filter For GPS dialog box is displayed.
2. Select your desired filter options.
3. Click OK to show the GPS database table or click Cancel to exit the dialog box.

122



DriveRight FMS Help

Click Set Filter to change the filter for the displayed records.
Highlight a specific record and click Edit to view the selected record.
Highlight a specific record and click Delete to delete that record.
Click Close to exit the database table.

Click Print to print the database table.

© N o gk

See also:
Filter for GPS
Edit GPS
Print GPS

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Odometer Logs

Use the Odometer Logs command in the Database menu to view or edit odometer log data.

To view or edit odometer log data:

1. Select Odometer Logs from the Database menu. The Filter For Odometer Logs dialog
box is displayed.

. Select your desired filter options.

Click OK to show the Odometer Logs database table or click Cancel to exit the dialog
ox without opening the database table.

2

3

b

4, Click Set Filter to change the filter for the displayed records.

5 Highlight a specific record and click Edit to edit the selected record.
6 Highlight a specific record and click Delete to delete that record.

7 Click Close to exit the database table.

8 Click Print to print the database table.

See also:
Filter for Odometer Logs
Edit Odometer Log

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Safety Score

Use Safety Score from the Database menu to view Safety Score data or to edit a driver's
exempt status for a given month.

To display the Safety Score database table:
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1. Select Safety Score in the Database menu. The Filter For Safety Score dialog box is

displayed.
2. Select your desired filter options.
3. Click OK to show the Safety Score database table or click Cancel to exit the dialog box
without opening the database table.
4, Click Set Filter to change the filter for the displayed records.
5. Highlight a specific record and click Edit to edit the selected record.
6. Highlight a specific record and click Delete to delete that record.
7. Click Close to exit the database table.
8. Click Print to print the database table.
See also:

Filter For Safety Score
Edit Safety Score

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Maintenance

Use Maintenance sub-menu under the Database menu to perform data maintenance
procedures, such as deleting records or batch editing records in the database.

Select Delete Data from the Maintenance sub-menu to delete selected records for record
types displayed in the drop down list. The record types for deletion are:

Trips

Accident Logs
Tamper Logs
Days

Download Dates
GPS

0 Odometer Logs

O O O O ©

Select Batch Editing from the Maintenance sub-menu to reassign certain database
records to another driver or to re-calibrate speed readings for certain vehicles or drivers.

Back to Database Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Reports Menu

Reports Menu

DriveRight can produce a number of useful reports. The reports can be displayed on the screen
or printed.
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The following reports are available:

Accident Log Report
Driver Safety Score

Driver Safety Score Summary
Exception Reports
Database Reports

Usage Report

Trip Summary Report
Tamper Logs Report
Odometer Report
Relationship Report

Days Since Last Download

Back to Menu Commands Menu

DriveRight FMS Help

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Accident Log Report

The Accident Log report allows you to view, print, export or map the contents of the Accident Log.

To create an Accident Log Report:

1. Select Accident Log Report from the Reports Menu. The Accident Report dialog box is

displayed.
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Accident Report |

Compary Location: IHa_','war-:I

DriveRight 1D |11£384F‘DF’ =]
List shows [DA¥eh. Lic. Mo

Start Date: |12/04/2002 | [ mmddddmy )

End Date: [12/04/2003 =]

Cutput b
" Excel
" Fleport Wiewer
* hap
" Both Map and Excel

Cancel Help
2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.
3. Select the DriveRight ID to be used in the report.
4, Select the Start Date and the End Date for the accident logs to be listed in the report.
5. Select the type of output for the report: Excel, Report Viewer, Map, or both Map and
Excel.
6. Click OK to create the report or click Cancel to exit the dialog box.
See also:

Mapping Quick Reference Menu

Back to Reports Menu
Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Driver Safety Score Report

The Driver Safety Score report allows you to customize, view, print, email, or export the Driver
Safety Score.

To create the Driver Safety Score Report:

1. Select Driver Safety Score Report from the Reports Menu. The Driver Safety Score
dialog box is displayed.
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Driver Safety Score x|

Company Locations:

Anil Test Sortby:

CarChip Tests % Cument Score

Diablo_MySEL

Suzan Balley Oct 1303 " Cumulative Score

Testing

" Diiver Mame
COutput ko
% Eucel v Use Calor

Start D1ate; - Add/!

at Date: |03/05/2005 x| [ mmddddy |  Fleport Views:
End Date: | 04/05/2005 | " Email

¥ Group By Lozation
Compare with last {0 makths ) -
¥ Show Drivers ‘With Mileage Orly

[T Generate Corporate Feport

] 4 I Cancel Formula | Help

2. Click on the company locations to be used in the report. The selected locations are
highlighted.

3. Select the Start Date and the End Date for the driver safety data to be included in the
report.

4. Use the "Compare with last months" text box to enter the number of months back
from the start date that you want to include in the calculation of the "cumulative" score. The
cumulative score will be calculated from the start date minus X months up to and including the
end date.

5. Use the Sort by options to sort the output by current score, cumulative score, or the
driver's name. If you sort by current score and choose "Use Color", the coloring is done based on
the current score. If you sort by cumulative score, the coloring is done based on cumulative
score. If you sort by driver's name, coloring is done based on the current score.

6. Select the type of output for the report: Excel, Report Viewer, or Email. Click Use Color to
enable color printing.
7. Check Group By Location to group together the scores for each location. Check Drivers

With Mileage Only to display only drivers with trips/mileage listed to their identification. Check
Corporate Report to generate the Driver Safety Score Report based on the corporate hierarchy
structure created in the Corporate Structure dialog box.

8. Click on the Formula button to view or change the Driver Safety Score parameters.
9. Click OK to create the report or click Cancel to exit the dialog box.
See also:

Driver Safety Score Formula
Output to Excel
Output to Email
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Back to Reports Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Driver Safety Score Summary Report

The Driver Safety Score Summary command creates a Driver Safety Score Summary Report
based on the Safety Score Reports stored in the Safety Score Table.

To create the Driver Safety Score Summary Report:

1. Select Driver Safety Score Summary Report from the Reports Menu. The Driver Safety
Score Summary dialog box is displayed.

Driver Safety Score Surnmany |
Compary Locations:
Fremont Sort by:
] " Curent Score
K.ennewick,
O akland " Feport Average
& Diriver Wame
Clutput ko

Diuratian; |'|2 Manthz j F

" Excel ¥ Use Calor
Start D ate: |12.-"|:|1 A2002 ;I [ rorn A Ay |

& Email
EndDate: [11/30/2003 =]

[" FRecals data for all months

k. I Cancel | Formula | Help

2. Click on the company locations to be used in the report. The selected locations are
highlighted.

3. Select the Duration of the report. This is the number of months to be included in the
report.

4. Select the End Date for the report. FMS will calculate the Start Date based on the
Duration and End Date.

5. Use the Sort by options to sort the output by current score, report average, or the driver's

name. If you sort by current score and choose "Use Color", the coloring is done based on the
current score. If you sort by report average, the coloring is done based on report average score.
If you sort by driver's name, coloring is done based on the current score.

6. Select the type of output for the report: Excel, Report Viewer, or Email. Click Use Color to
enable color printing.
7. Check "Group By Location" to group together the scores for each location.
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8. Check "Recalc data for all months" to have the monthly scores recalculated for this
report.

9. Click on the Formula button to view or change the Driver Safety Score parameters.
10. Click OK to create the report or click Cancel to exit the dialog box.

See also:

Driver Safety Score Formula
Output to Excel

Output to Email

Back to Reports Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Exception Reports

Exception Reports
Exception Reports can be printed for Vehicles, Drivers, and Trip Addresses.

Excessive Speed Report

Night Driving Report

Hard Braking Report

Time Over Speed

Back to Reports Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Excessive Speed Report

Use the Excessive Speed Report to identify drivers that exceed a set speed.

To create an Excessive Speed Report:

1. Select Excessive Speed Report from the Exception Reports command in the Reports
Menu. The Excessive Speed Report dialog box is displayed.
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Excessive Speed Report E I
Sort By
Company Location IHa_I,Iwar-:I i Driver Mame
" Date
" AllDrivers [T Show Most Recent Dates First
&+ Driver Names [Unknown Driver [None]
Drobby
Harry Potter

[ Show Time Spent Over Speed Lirnit

[ Tripz Between

Start Date |11maxznn3 j [ mrnddd Ay |

End Date |12xnaxznn3 j

Top Speed »= I?EI miles.hr

Canicel Help
2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.
3. Select the Sort By criteria by clicking next to either Driver Name or Date.
4, Select All Drivers to print the report for all drivers, or select Driver Names to create the
report for specific drivers.
5. If you are creating the report for specific drivers, select the driver's name in the list.

o Click once to select the name and click a second time to clear the name.
0 Multiple drivers can be selected for the report.

6. Check "Show Most Recent Dates First" to list trips from the most recent trip to the oldest.
If this box isn't checked the trips will be listed from the oldest trip to the most recent.

7. Select Trips Between to create a report that only lists trips taken between specific dates.
If you select Trips Between, then indicate the Start Date and End Date for the reported trips.

8. Enter the Top Speed in the edit box. Trips with speeds in excess of the top speed will be
listed in the report.

9. Click OK to create the report or click Cancel to exit the dialog box.

10. You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .

Back to Reports Menu | Exception Reports
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Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Night Driving Report

Use the Night Driving Report to list trips that occur during user-defined nighttime hours. Use this
report to track unauthorized night driving.

To create a Night Driving Report:

1. Select Night Driving from the Exception Reports command in the Reports Menu. The
Night Driving Report dialog box is displayed.

Hight Driving Report E4 |

—Sort By
Company Location IHaywaru:I &% Diriver Mame
" Date
Al Drivers
: [T Show Most Recent Dates First

& Diriver Names [Unknown Driver [Mane]

Dabby

Harmy Potter — Detine Might

After | E:00:00 PR = [ Ak PM ]
Before | 5:00:00 At j

Chooge Limit — Chooze [nterval

[ Tripz Eetween

Start Date I 11/08/2003 - I [ s dd Ay |
End Date|12a"E|Ba"2EIE|3 vI

& Single tip with right driving time ~ »= |00:00 [hb:riiri]

£~ Total night driving time for interval = IEIEI:DD

Cancel | Help |
2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.
3. Select the Sorting criteria by clicking next to either Driver Name or Date.
4. Check "Show Most Recent Dates First" to list trips from the most recent trip to the oldest.
If this box isn't checked the trips will be listed from the oldest trip to the most recent.
5. Select All Drivers to print the report for all drivers, or select Driver Names to create the
report for specific drivers.
6. If you are creating the report for specific drivers, click on the drivers name in the list.

o0 Click once to select the name and click a second time to clear the name.
o Multiple drivers can be selected for the report.

6. In the Define Night box enter the night times for the report. Night will begin at the After
time. Night will end at the Before time.
7. In the Choose Limit box you can configure the report to list trips with at least the minimum

amount of night driving time that you specify for a single trip, or you can choose to list trips for
drivers with at least the minimum amount of total night driving time during the chosen date
interval.

131



Printed Documentation

8. In the Choose Interval box you can set start and end dates for the trips to be included in
the report.

9. Click OK to create the report or click Cancel to exit the dialog box.

10. You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .

Back to Reports Menu | Exception Reports

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Hard Braking Report

Use the Hard Braking Report to identify drivers that use the brakes excessively.

To create a Hard Braking Report:

1. Select Hard Braking from the Exception Reports command in the Reports Menu. The
Hard Braking Report dialog box is displayed.

Hard Eraking Report Ed |
Company Location IHa_I,Iwaru:I St By IDriver — j
= 4l Drivers
&% Driver Mames  [Unknown Driver [None) — Choose Interval
Dobby .
Harmy Patter [ Trips Between

Start Date [ 11082005 | [ mmddddw |
End Date |12HDB£2EII]3 v|

[T Show bMost Recent Dates First

Chooze Limit

@ Single tip with decel counts »=

" Tatal number of decel counts For interval >=|

Cancel | Help
2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.
3. Select the Sort By criteria from the drop-down list: Driver name, Date, Decel count and
Decel count rate.
4, Select All Drivers to print the report for all drivers, or select Driver Names to create the
report for specific drivers.
5. If you selected Driver Names, click on the names of drivers to be included in the report.
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o Click once to select the name. You can click a second time to clear the name.
0 Multiple drivers can be selected for the report.

6. Check "Show Most Recent Dates First" to list trips from the most recent trip to the oldest.
If this box isn't checked the trips will be listed from the oldest trip to the most recent.
7. In the Choose Limit box you can configure the report to include all trips with at least the

indicated number of deceleration counts or you can include the trips for all drivers that exceed the
minimum number of deceleration counts during the chosen date interval.

8. In the Choose Interval box you can set start and end dates for the trips to be included in
the report.

9. Click OK to create the report or click Cancel to exit the dialog box.

10. You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .

Back to Reports Menu | Exception Reports

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Time Over Speed

Use the Time Over Speed Report to identify drivers that speed excessively.

To create a Time Over Speed Report:

1. Select Time Over Speed from the Exception Reports command in the Reports Menu. The
Time Over Speed Report dialog box is displayed.
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Time Owver Speed Report |
Compary L.:..;ati.:.nIHayward Sort By IDriver name j
& All Drivers
" Diiver Names nkniown Driver [Mone] - Choose Interval
Diobby

[ Trips Between

Start D ate I 12082003 vl [ renddd Ay |
End Date|12a’DB.-’2IIII:|3 v|

Harry Potter

¥ Show Most Becent Dates First

Choose Lirnit
= Single trip with time over speed limit  »= I {* zeconds

™ minutes

& Total time over speed limit for interval »= ISIJ " haours

Cancel | Help
2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.
3. Select the Sort By criteria from the drop-down list: Driver name, Date, Time over speed
and % of time over speed..
4, Select All Drivers to print the report for all drivers, or select Driver Names to create the
report for specific drivers.
5. If you selected Driver Names, click on the names of drivers to be included in the report.

o Click once to select the name. You can click a second time to clear the name.
o0 Multiple drivers can be selected for the report.

6. In the Choose Interval box you can set start and end dates for the trips to be included in
the report.

7. Check "Show Most Recent Dates First" to list trips from the most recent trip to the oldest.
If this box isn't checked the trips will be listed from the oldest trip to the most recent.

8. In the Choose Limit box you can configure the report to include all single trips with at
least the amount of time over the speed limit or you can configure the report to show total time
over the speed limit..

9. Click OK to create the report or click Cancel to exit the dialog box.
10. You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .

Back to Reports Menu | Exception Reports

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Database Reports

Database Reports
Database Reports can be printed for Vehicles, Drivers, and Trip Addresses.

Vehicles Report
Trip Addresses Report
Drivers Report

Back to Reports Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Vehicles Report
To print a Vehicles Report:

1. Select Vehicles Report from the Database command in the Reports Menu. The Vehicles
Report dialog box is displayed.

Yehicles Report E |

Company Location IDavis

i~ Licenze Mumber
¢~ Cument O dometer

[ Wiew for
™ Fleet Mame I j
= Wehicle Type I j

0k, I Cancel | Help |

2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.

3. Select the Sorting criteria by clicking next to the desired parameter.

4, Select View for to display vehicles from a specific fleet or of a specific type.

5. Click OK to create the report or click Cancel to exit the dialog box.
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6. You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .

Back to Reports Menu | Database Reports

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Trip Addresses Report
The Trip Addressees Report displays a list of the trip addresses in your database.

To view the Trip Addresses Report:

1. Select Trip Addresses Report from the Database command in the Reports Menu. The
Trip Addresses Report is displayed.

2. You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .

Back to Reports Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Drivers Report
To print a Drivers Report:

1. Select Drivers Report from the Database command in the Reports Menu. The Drivers
Report dialog box is displayed.

Drivers Report |

Compary Locatian ID‘WiS

— Sort by
% Diiver |D
" Driver Mame

—Wiew by
[ Group Mame j

Cancel |

2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.

136



DriveRight FMS Help

Select the Sorting criteria by clicking next to the desired parameter.

Select View by to display drivers from a specific group.

Click OK to create the report or click Cancel to exit the dialog box.

You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .

Back to Reports Menu | Database Reports

© gk~ w

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Usage Report

The Usage Report provides a quick and easy-to-read summary of driver or vehicle mileage.

To create a Usage Report:
1. Select Usage Report from the Reports Menu. The Usage Report dialog box is displayed.

Usage Report |
Company Location IHaj,lward Sort By IDriver name j
&+ Al Drivers Al Vehicles
" Driver Names [Unkrown Driver [None) " Weh 1D/ Lie. No [1/384P0P
Drobbwy 2
Harry Potter 3
4/

[T Show Mileage By Trip Type

— Cukpuk ko
[ Tripz Between i~ Excel

Start Date I‘IE,-'EIE..-'EEIEIE "’l [ v dd Ay | % Report Viewer
" Email
End D ate |12.-"|:|5.-"2|:||:|3 vl

k. | Cancel | Farmula
2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.
3. Select the Sorting criteria from the drop-down list.
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4, Select All Drivers to print the report for all drivers, or select Driver Names to create the
report for specific drivers.
5. If you are creating a report for specific drivers, click on the drivers name in the list.

o Click once to select the driver and click a second time to de-select the driver.
0 Multiple drivers can be selected for the report.

6. Select All Vehicles to print the report for all vehicles, or select Veh ID/ Lic. No to create
the report for specific vehicles.
7. If you are creating a report for specific vehicles, click on the vehicles ID in the list.

o Click once to select the vehicle and click a second time to de-select the vehicle.
0 Multiple vehicles can be selected for the report.

9. Check "Show Mileage By Trip Type" to include a breakdown of the trip mileage by type of
trip. DriveRight supports the following trip types: business, personal, commute and other.

10. To specify a start date and end date for the report, check Trips Between and then enter
the starting and ending dates.

11. Select the type of output for the report: Excel, Report Viewer, or Email.

12. Click on the Formula button to set or change the time definitions for night and weekend
driving.

13. Click OK to create the report or click Cancel to exit the dialog box.

See also:

Usage Report Formula

Back to Reports Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Trip Summary Report

The Trip Summary Report provides a quick and easy-to-read summary of trips taken by either
drivers or vehicles. The report also calculates the total trip time and distance for each driver.

To create a Trip Summary Report:

1. Select Trip Summary Report from the Reports Menu. The Trip Summary Report dialog
box is displayed.
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Trip Summary Report |

Company Lacation IHa_uwaru:I

= Al Drivers = Al vVehicles
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4/
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End Date |12£DB£2EIEIE j

ok | Cancel
2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.
3. Select the Sorting criteria from the drop-down list.
4, Select All Drivers to print the report for all drivers, or select Driver Names to create the
report for specific drivers.
5. If you are creating a report for specific drivers, click on the drivers name in the list.

o Click once to select the drive and click a second time to de-select the driver.
0 Multiple drivers can be selected for the report.

6. Select All Vehicles to print the report for all vehicles, or select Veh ID/ Lic. No to create
the report for specific vehicles.
7. If you are creating a report for specific vehicles, click on the vehicles ID in the list.

o Click once to select the vehicle and click a second time to de-select the vehicle.
o0 Multiple vehicles can be selected for the report.

9. Check "Show Most Recent Dates First" to list trips from the most recent trip to the oldest.
If this box isn't checked the trips will be listed from the oldest trip to the most recent.

10. To specify a start date and end date for the report, check Trips Between and then enter
the starting and ending dates.

11. Click OK to create the report or click Cancel to exit the dialog box.

12. You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .
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Back to Reports Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Tamper Logs Report

The Tamper Logs Report allows you to view the tamper logs for the selected drivers. The report
is displayed by the DriveRight FMS Report Viewer.

To view the Tamper Logs Report:

1. Select Tamper Logs Report from the Reports Menu. The Tamper Logs Report dialog box

is displayed.
Tamper Logs Report
. Sart By
Company Location |Ha_l,lwaru:| & Driver Name
" Date

€ Al Drivers [ Show Most Becent D ates First

(v Driver Mames [[nkrown Driver [Mone]
Drabby
Harry Patter

[ Tamper Logs Bebween

Start Date | [ o dd Ay |
End Drate |

b aximium allowed time between unplugging and downloading :  |06:00 | [hhimm)

b aximum allowed time between downloading and reconnecting : |06:00  [hhimm]

Cancel | Help |
2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.
3. Select the Sort by criteria by clicking next to either Driver Name or Date.
4, Check "Show Most Recent Dates First" to list trips from the most recent trip to the oldest.
If this box isn't checked the trips will be listed from the oldest trip to the most recent.
5. Check All Drivers to create an Tamper Logs Report for all drivers in the database.
6. Check Driver Names to create an Tamper Logs Report for specific drivers in the
database.
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7. If you are creating the report for specific drivers, select the driver name from the list.
o0 Click once to select a driver. Click a second time to de-select.
o0 Multiple drivers can be selected for the report.

8. Select Tamper Logs Between to create a report that only lists Tamper Logs recorded
between specific dates. If you select Tamper Logs Between, then indicate the Start Date and End
Date for the report.

9. Enter the maximum allowable time between unplugging the DriveRight and downloading.
The report will include all include all times the limit was exceeded.

10. Enter the maximum allowable time between downloading the DriveRight and
reconnecting to the vehicle. The report will include all include all times the limit was exceeded.
11. Click OK to create the report or click Cancel to exit the dialog box.

12. You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .

Back to Reports Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Relationship Report

The Relationship Report displays the vehicle and default driver assigned to each of the
DriveRight devices in your database.

To view the Relationship Report:

1. Select Relationship Report from the Reports Menu. The report is displayed using the
DriveRight FMS Report Viewer.

2. You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .

Back to Reports Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Odometer Report

The Odometer Report allows you to view the odometer reading for vehicles in the database, as
well as the number of days since the last download for that vehicle and the date the last odometer
adjustment was made. A report option allows you to included the default driver for each vehicle
listed in the report.

To view the Odometer Report:
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1. Select Odometer Report from the Reports Menu. The Odometer Report dialog box is
displayed.

Odometer Beport |

Compary Location IDavis

% AllVehicles Sort By

" Veh 1D/ Lic. No [7250P00 iehiclelD |
2/
3

[ Show Default Driver

Cancel |

2. Verify the Company Location. Use the Current Location command in the Setup Menu to
change the location if necessary.

3. Check All Vehicles to create an Odometer Report for all vehicles in the database.

4, Check Veh ID/Lic. No to create an Odometer Report for specific vehicles in the database.
5. If you are creating the report for specific vehicles, select the vehicle's ID from the list.

o0 Click once to select the vehicle and click a second time to clear the vehicle.
o Multiple vehicles can be selected for the report.

6. Select the Sort By criteria from the drop-down list: Vehicle ID, License and Odometer.
7. Check Show Default Driver if you want the name of the default driver for each vehicle
included in the report.

8. Click OK to create the report or click Cancel to exit the dialog box.

o Ifyou click OK, the report is displayed using the Report Viewer.
0 You can print the report using the Print command in the File Menu.
9. You can clear the report using the Clear Screen command in the File Menu or by clicking

on the Clear Screen icon: u .

Back to Reports Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Mapping Menu

142



Mapping Menu

Note: DriveRight FMS Mapping requires Microsoft MapPoint.

The following commands are available in the Mapping Menu:

Open Map

Save Map

E-Mail Map
MapPoint Version
Set Speed Range

See also:
Mapping Quick Reference Menu
DriveRight FMS Mapping Requirements

Back to Menu Commands

DriveRight FMS Help

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Open Map

Use the Open Map command to view a previously saved DriveRight GPS map.

To open a map:

1. Select the Open Map command in the Mapping menu. The Open dialog box is displayed.

Open HE
Laoak jr: Ia b aps j - IfF Eo-

E driver 11 12 10 2002 4 30 prn trip data.ptm
@ driver 11 12 139 2002 trip data.ptm

File name: ||

Open I

Files of type: IMaanintMap[*_ptm] j Cancel |
g

2. Click the map file you wish to view and then click Open, or just double-click the file to

open it. The map is opened in the FMS window.
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3. Click the Clear Screen Icon I-g to remove the map from the FMS window, or use the
File Menu Clear Screen command.

See Also:
Viewing Maps

Back to Mapping Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
Save Map

Use the Save Map command to save a DriveRight GPS map.
To save a map:

1. Select the Save Map command in the Mapping menu. The Save As dialog box is
displayed.

Save A5
Save i I'a Maps j e 5% ER-

@ DrriveRight 11 Dec 10 2002 4 30 pm.ptm
@Driveﬁight 11 Dec 12 2002 412 pro.ptm

File name: IDri'-.feFlight 11 Dec 13 2002 4 30 pm.ptm Save I
Save az lype: IMapF’u:uint b ap(* ptm] j Cancel |
A

2. Enter the file name for the map file then click Save to save the map or click Cancel to exit
the dialog box without saving the map.

Note: The Maps directory is located in the DriveRight FMS program folder.

See Also:

Mapping GPS Data in DriveRight FMS
Viewing a Map
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Back to Mapping Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
E-Mail Map
Use the E-Mail Map command to e-mail a DriveRight GPS map.

Note: DriveRight FMS can only e-mail the map currently displayed in the program window.
Requires MS Outlook.

To e-mail a map:

1. Select the E-Mail Map command in the Mapping menu. DriveRight FMS opens a new
mail message window in MS Outlook with the map included as an attachment.

2. Address the message and edit the subject and content as you desire.
3. Click Send to send the message or close the message window to cancel the e-mail .

See also:
Viewing Maps

Back to Mapping Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

MapPoint Version
Use the MapPoint Version command to select either MapPoint North American or MapPoint
Europe.

To select your MapPoint version:

1. Click on the MapPoint Version command in the Mapping menu. The MapPoint dialog box

is displayed.
MapPoint Version Ed |
Select

& MapPaint Mothdmerica

" tapPoint Europe

] I Cancel Help

2. Click on the MapPoint version you are using to select it.

3. Click OK to change the MapPoint version or click Cancel to exit the dialog box without
changing the MapPoint version.
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Back to Mapping Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Set

Speed Ranges

You set up to 8 speed ranges to identify vehicle speed in DriveRight FMS mapping reports.

To set the speed ranges:

2.

1. Click Set Speed Ranges command in the Mapping menu. The Set Speed Ranges dialog
box is displayed.

Set Speed Ranges Ed |
Mo, of ranges ; IE vI

Symbol  Data range
Fram [milezfhrl Ta o [milesdh)
B o 10
B |11 |2n

|21 |3n

|31 |4n
B |41 IEIII
B |51 IEIII
|E1 |m

B |?1 |

Cancel | Help

Select the number of speed ranges to be used in mapping reports. Each range will be

represented by a push-pin of the indicated color when a map is created.

3. Edit the "To" column to adjust the speeds indicated for each range.
4. Click OK to save the changes or click Cancel to exit without saving the changes.
See also:

Mapping Overview
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Back to Mapping Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Help Menu

The following commands are available in the Help Menu:

e Help Topics
Opens the Help Topics window showing the Contents, Index, and Search options.

e About DriveRight FMS 3.4

Displays the program version information, the release date, and the copyright
information.

Back to Menu Commands

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Troubleshooting

Troubleshooting Menu

If you encounter problems installing or using DriveRight FMS, please contact Davis Instruments
Technical Support.

Note: If you encounter any type of problems, the errors are logged in the log file eventLog.txt,
present in DriveRight FMS install directory.

The following DriveRight FMS troubleshooting help is available:
Device Communication Problems

Database Connection Problems

Miscellaneous Problems

Contacting Davis Instruments

Back to Home

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting
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Device Communication Problems

Take the following steps if the software does not communicate with a DriveRight or CarChip
device:

1. DriveRight devices only - Check to make sure the DriveRight console is in the
CURRENT mode instead of in sleep mode. If the LCD screen is blank, the console is in
sleep mode. Press the MODE key to put the console in active mode..

2. Check that the correct Serial Port is selected.

3. If you have other programs running which use the serial port, such as the Palm HotSync
Manager and the CarChip software, close those programs and try again.

4. Check if the hardware is ok and that you have a working communication port. If
necessary, contact your PC supplier.

See also:
Communications Port - DriveRight
Communications Port - CarChip

Back to Troubleshooting Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Database Connection Problems

Since DriveRight FMS supports multiple database systems, things could go wrong during
database connection due to various reasons.

Database Setup Error

Refer to the instructions in the message box if you get the following error message:

DriveRight ]|

Errar Connecting to Databaze due ta ane ar mare af the fallowing reazons.
1. Databaze Server is not running at the specified location.
2. 'ou da not have access to connect to D atabaze Server.
3. Login/Pazaword entered is wrong.

Refer to the Databaze Selection Guide for more information about [ atabase Setup.
Contact pour Spstem Administrator if this problemn persists.

Database Not Setup Properly
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Refer to the instructions below if you get the following error message:

DriveRight ]|

Q D atabaze not setup properly.

If you are using MS Access: The database does not exist at the specified location.

If you are using any other database: Either the database server is not running, or you do
not have enough permissions to connect. Please refer to database configuration in the
DriveRight FMS Database Selection Guide.

Back to Troubleshooting Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Software Problems

To be provided.

Back to Troubleshooting Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Miscellaneous Problems

If you selected the wrong database type during the initial program configuration, you can
manually reset the database type in the config.txt file and then start over all again.

1. If DriveRight FMS is open, close it.
2. First locate the configuration file config.txt present in DriveRight FMS install directory.

3. Open the file (it should come up in MS Notepad), and you'll see the following text near
the beginning of the file:

T
# this variable represents the database type

# used to store the data

# 0- represents Database connection is not yet configured
# 1- represents MS Access

# 2- represents MySQL

# 3- represents Oracle
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# 4- represents MSDE/MS SQL
HH AR R R R R R
DATABASE_TYPE=2

4, Edit the last line, and replace the number by 0 (zero, not capital O). After you edit the
variable, the text in the file looks like this:

DATABASE_TYPE=0

5. Save the file and close MS Notepad.

6. Run DriveRight FMS again and you will prompted to select the database type. If you
need assistance, refer to the database installation instructions in the DriveRight FMS Database
Selection Guide.

Back to Troubleshooting Menu

Home | Getting Started | Quick Reference | Menu Commands | Troubleshooting

Contacting Davis Instruments

You may contact Davis Instruments for technical support or product information using any of the
methods shown below.

Technical Support

Our Technical Support Team is available Monday through Friday, 7:00 a.m. to 5:30 p.m. Pacific
Time. Or use our website, fax, fax-back, or e-mail any time day or night.

Phone Technical Support: 510-732-7814
Fax Technical Support: 510-670-0589
E-Mail Technical Support

Automotive Support Web Site

The Automotive Support section of our web site is your source for DriveRight FAQSs, instruction
manuals, software downloads, and spec sheets.

Other Ways to Contact Davis Instruments

Sales (US & Canada): 800-678-3669

Sales (Outside the US & Canada): 510-732-9229

Fax: 510-670-0589

E-Mail to our Customer Service Department: sales@davisnet.com

E-Mail comments or general information to info@davisnet.com

Davis Instruments Web Site

Visit the Davis instruments web site to find additional products

Back to Menu Commands | Troubleshooting Menu
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